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GetThere Supported Browser Versions

GetThere uses web technologies to enhance the traveler’'s experience and provide increased
functionality. To maximize traveler usability of the application, GetThere recommends using the
latest non-beta browser version from the list of supported browser versions below. Other
browsers may function, but are not fully supported. The list will be reviewed annually and
updated as needed.

Supported Browser Versions:

- Chrome (latest stable)

- Firefox (latest stable)

- Internet Explorer 11 (from a Windows 7 Desktop)
- Internet Explorer 10 (from a Windows 7 Desktop)
- Internet Explorer 9

- Internet Explorer 8

- Internet Explorer 7 (will be sunset after 14.05%)

- Safari (latest stable)

* Last release where we will support IE 7 will be 14.05 (go live 18 Sep 2014). Most things would continue to work in IE 7, but we will
not test specifically in IE7 and we will not fix any IE7 specific issues after 14.05

When accessing GetThere with a supported browser, the following browser settings are enabled
by default:

Browser Settings:

Cookies

A cookie is a file that is sent from a Web site to store information about the user and his/her
preferences. GetThere can use session cookies to customize the application based on the
user’s previous actions. To function correctly, the traveler’'s browser must have session cookies
enabled. By default, each browser enables session cookies.

JavaScript
JavaScript is a programming language used to create specific site functionality. JavaScript must

be enabled for the application to function correctly. By default, each browser enables
JavaScript.

Cascading Style Sheets (CSS)

CSS controls the look of a Web page (for example, positioning, font, font size, and color).
GetThere uses CSS to control the look of each item on a page and to enhance system
performance. CSS must be enabled for the application to function properly. By default, each
browser enables CSS.

HTML Frames

The ability to load the GetThere application inside of HTML frames has been disabled in Internet
Explorer (IE) 6 due to security vulnerabilities with that browser version. If an IE 6 user visits a
page that loads the GetThere application inside frames, the application will overtake the parent
window.
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Connectivity and Response Time

GetThere is a web-based tool and is subject to connectivity slowdowns. This tool is configured
with company policy and contracts, and “eye candy” is kept to a minimum to help reduce
bandwidth requirements. However, there are other reasons that may cause slower than normal
internet speeds.

Connection to internet (modem or broadband connection)

Network traffic

Network maintenance

Browser compatibility — Refer to the previous section of the user guide for suggested
browsers. If possible, try different browsers. If one seems to be slow, switch to another.

VVYVYY

There are no maximum amount of users the server can handle and data uploads will not
interfere with site performance.

Introduction

This Online Guide is intended to provide general instructions for your booking tool and may
include options that are not available to you. Please consult your company’s travel
administrator for internal policy questions.

Travelers and Travel Arrangers can use this tool to research or purchase air, hotel
reservations.

This guide provides instructions on how to perform the following tasks:
Login to CTM Online

>
» Navigate CTM Online
» Complete a booking using:

o Air
o Hotel
o Car

» Book travel with a guest profile
» Create a traveler profile
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Logging In

* To access CTM Online, enter the following URL into the web browser:
XXXXXXXXXXXXXXXXXXX(Your company name)

» Enter your GetThere User ID in the User ID text box.

» Enter your Password in the Password text box.

+ Click on the Login button.

corporate travel
3 management
Welcome

‘# We are pleased to present your new client portal featuring a updated look and feel.
o e GeTeErEE Ty agement ( ) with our acquiring co

USTravel has changed i

often for further updates.

GetThere

Demo

oo TV tem Login to Book GetThere Demo Travel
1.800.927.7232 Your Travel

td@travelctm.com

Reservations After Hours Emergency Travel Service: 1.800.358.1125

Username Office hours are 7:00am - 7:00pm PST, 7 days a week.
SHOW ME sername

ALL / TOOLS / R
RESOURCES / OTHER EER

Login

Remember me

Lost password? Click here ReSO urces
Register for New Profile

. . GetThere References
Reporting Login

To change or retrieve your password, click on “Forgot Your Password?”link on the login page.

Note: Your session will time out after 20 minutes of no activity.
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Travel Arranger Homepage

The Travel Arranger homepage enables arrangers to quickly view their list of travelers and start
a booking with one click. It also allows them to quickly view their travelers’ upcoming trips and
any required profile updates.

The Traveler tab enables the arranger to quickly view active trips and profile alerts, access
profile settings and templates, and book travel for that traveler.

The Travel Arranger tab is composed of two different panes. The left pane contains a list of all
travelers assigned to the arranger. The right pane is dedicated to a new category of travelers,
Frequent Travelers. This pane contains three tabs, Frequent Travelers, Trips — List View, and
Trips — Calendar View.

$1=20{ | Deutsch | English | English (GB Espafiol | Francais | Francais (Canada Ralane | Pertugués
II‘ \ 2
/ :

Welcome: Vernon A Bear Site: Site Administration | Help

&. Travel Arranger Vernon A Bear [® N

Home  Trips  Profile  Templates

My Travelers Frequent Travelers Trips - List View Trips - Calendar View

34 Vernon A Bear Traveler (0 of 10) aerts H E-mail Phone Humber
You have more than 50 travelers. Enter a
name to search for a traveler.

Search Again

Last Hame First Name
[] Bear. Vernon

B Bear Vemon Select Frequent Travelers
|| Bearce, Jason
Select the check boxes to add travelers to the Frequent Travelers

‘\ tab. You may select up to 10 travelers.
..4 \

AddRemove Travelers

]

Welcome with the Travel Arranger’s name and site name.

Languages available — click the appropriate link to change.

Navigation bar with four options:

Home — goes to Travel Arranger tab

Trips — goes to Travel Arranger’s list of trips which includes all trips for all travelers they

have access to

Profile — goes to the Travel Arranger’s profile

Templates — goes to the Travel Arranger’s template list

4. List of the arranger’s travelers. Click the checkbox to select/de-select a traveler as a
frequent traveler (name becomes bolded). A maximum of 10 may be checked.

5. Traveler tab to book travel.

6. Message advising how to add to the Frequent Traveler list. The message displays until

at least one frequent traveler has been assigned.

whN ke
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More Than 50 Travelers

When the arranger has more than

e Enter the traveler’s name

The My Travelers area is populated and the arranger is able to click the checkbox to select/de-
select the traveler as a frequent traveler. To search for guest templates, use the last name box

(case sensitive).

50 travelers, a search box displays.

and click Search.

If the arranger clicks Search witho

You have more than 50 travelers. Enter a

My Travelers

<4 Vernon A Bear

name to search for a traveler.

Search Again |

Last Hame First Name

ut entering a first or last name, an error message displays.

@ Your search could not be completed.

You did not enter enough information to
complete a search. Verify that you have
used a first name and/or |ast name and try
your search again

If the search did not find any matching names, an error message displays.

®

We could not find any names that match
your search cniteria.

Please try again. Enter the traveler's full first
and/or last name and then click the Search
Again button

When the search finds results, the
click the checkbox to select/de-sel
bolded).

My Travelers

<24 Vernon A Bear

You

name to search for a traveler.

Last Name

O
(]
O

My Travelers area is populated and the arranger is able to
ect the traveler as a frequent traveler (name becomes

have more than 50 travelers. Enter a

First Name

Search Again |
Bear. Vernon
Bear, Vernon

Bearce. Jason

AddiBemove Travelers
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Frequent Travelers Tab

The right pane of the Travel Arranger tab is dedicated to Frequent Travelers. This pane contains
three tabs containing frequent traveler information and frequent traveler trip information in a list
and calendar view.

& Travel Arranger Vernon A Bear [X]

Home Trips Profile Templates

My Travelers Frequent Travelers Trips - List View Trips - Calendar View

1_... Vernon A Bear Traveler (2 of 10} alerts 6 E-mail Phone Number
You have more than 50 travelers. Enter a Bear, \Vernon '] = online@ustravel.com 206-574-4442 X}
name to search for a traveler.

LastName  First Name a \ -

Search Again |
1

Bear, ernon >

[] Bear, Vernon

[] Bearce, Jasen

=

Traveler’s selected (checked) in My Travelers. A maximum of 10 traveler names display.
Click the traveler's name to book travel for that traveler.

Profile Alerts - when the icons are active, mouse over text is enabled:

Traveler's email address hyperlink — click to open a new email the traveler.

The day/business phone number listed in the traveler’s profile.

a pODd

Click the & icon to remove a traveler from the Frequent Travelers list. When the icon is
clicked, the following warning message displays:

Windows Internet Explorer a

'E Are you sure you wart to remove Frequent
2 Traveler status far this name?

[ Ok l [ Cancel

If OK is selected, the traveler will be removed from the Frequent Travelers list and their trips will
be removed from the Trips — List View and Trips — Calendar View tabs, the traveler's name will
return to normal text in the My Travelers list, and the checkmark will be removed from the box in
the My Travelers list.
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Trips Tab — List View

&. Travel Arranger Vernon A Bear [X)

Home Trips. Profile Templates

My Travelers 1 Frequent Travelers Trips - List View Trips - Calendar View
b Traveler w Location Date Record # Status

Tri
o4 Vernon A Bear Date ?Ege
You have more than 50 travelers. Enter a 08/08/14 -
name to search for a traveler. Brakes. Heather K Anchorage 08/14/14 » TGPSMQ In Progress
LastName  First Name . 08/13/14 - ‘
S Lesmann. Michael Dale Anchorage 0811514 W & SFURMC Active

‘ 08/12/14 - » B

WMoller,_John Anchorage 0816114 & EKEWRFE Ticketed

. 08/18/14 - » B

maneriohn Anchorage TR ey GD?PLY Active

] T e O N N

The trip information is only viewable for a two-week period. If one or more trips have been modified. the list may not reflect
Add/Remove Travelers the changes. To update the information, view the trip. To view all the trips for a fraveler, click on the traveler's name and
select View All Trips from the Active Trips tab

1. Sort the list by the available links: Traveler, Location, Date, Trip Type, Record #, or
Status. The default sort is Traveler in alphabetical order with a secondary sort of Date
order. The primary sort is in bold.

2. Traveler's selected (checked) in My Travelers. Click the name to display the Home page
for that traveler and book their travel. Only one traveler may be accessed at a time.

3. Trip destination. For a trip that is in progress, the location will be the traveler’s current
location.

4. Outbound and return date of the trip. Trips occurring within the next fourteen days from
today’s date display. Trips that have already begun are included in the display.

5. Trip component icons:
There is a flight segment in the itinerary
There is a hotel segment in the itinerary

The icon only displays once for each component type in the trip.

6. Trip record/confirmation agency locator. If multiple record locators exist, they will make
up one link. Click the link to view the trip details.

7. Current status of the trip:
Active — The trip has been purchased, but has not yet been ticketed.
Ticketed — The trip has been purchased and ticketed. Travel has not yet started.
In Progress — The trip has started, but not yet ended.

If the Traveler Arranger has removed the checkmarks from all checkboxes in the Frequent

Travelers section, the following text displays: To view details for frequent travelers, check the
box next to the name.
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Trips Tab — Calendar View

&. Travel Arranger Vernon A Bear

Home Trips Profile Templates
My Travelers Frequent Travelers Trips - List View Trips - Calendar View
g Vernon A Bear 5
You have more than 50 travelers. Enter a — % lLegend: o Active W Ticketed © In Progress

name to search for a traveler. s s s ' Augus

Last Name  First Name 2 | —
Search

Brakes. Heather K =~ ¥ Anchorage (0¢

/. Lesmann. Micha <7 Anchorage (08/1
Ioller. John S# Anchorage (08/12/14 - 08/16/ « Anchorage (08/18/14 - 08/22/1
Ruaro. Randal P. &y T

the changes. To fipdate the information, view the trip. To view allfihe trips for a traveler, click on the traveler's name and
Add/Remove Travelers select View All Trips from the Active Trips tab

a

The trip informatign is only viewable for a two-week period. If une‘ur more trips have been modified, the list may not reflect

1. Click the Legend link to display a definition of each icon status.

2. Calendar date, viewable for a 2 week period from today’s date (the current date and time
of the user).

3. Traveler's selected (checked) in My Travelers. Click the name to book travel for that
traveler.

4. A date bar with the trip status icon, destination, and outbound and return dates of the
trip. The bar begins on the first date of the trip and continues until the last day of the trip.
Click the destination name to view the trip details. Putting your mouse over the text
displays the complete trip name and trip status. If the traveler has overlapping trips, a
second calendar row displays listing the second trip. The name of the traveler is not
repeated in the traveler column.

Current status of the trip icons:
2 Indicates a trip in progress

\# Indicates an upcoming ticketed trip

< Indicates an active trip that has not yet been ticketed (in the process of being
ticketed)

The date bar will also be color-coded based on the status of the trip:
In Progress — Green
Ticketed — Blue
Active - Yellow

If the Traveler Arranger has removed the checkmarks from all checkboxes in the Frequent
Travelers section, the following text displays: To view details for frequent travelers, check the
box next to the name.

Note: Modified trips may not be reflected in the calendar.
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Traveler’s Tab

Upon logging in to the site, the Travel Arranger tab displays. The Traveler tab defaults to the
arranger’s name. In the example below, Vernon P Bear is the Travel Arranger. The arranger
clicks on this tab to book travel for themselves.

Welcome: Vernon P Bear Site: Help | Log Qut
&‘ Travel Arranger Vernon P Bear X
Home Trips Profile Templates

My Travelers Frequent Travelers Trips - List View Trips - Calendar View

:'11 Vernon P Bear Traveler (2 of 2)/ Alerts E-mail Phone Number

¥ Bear.Vernon Bear Vernon =] online@ustravel com 206-674-4441 (%)

¥ Never. William Mever William onine@usiravel com 907-500-4262 [ <)

A
Add/Remove Travelers

When the arranger selects a traveler by clicking on the traveler’'s name in the My Travelers list,
or in the Frequent Travelers list if they have been checked, a tab for the traveler will replace that
of the arranger. Note the change in the example below after clicking on traveler name Vernon

Bear.

Welcome: Vernon P Bear Site: Log Out
&. Travel Arranger Vernon Bear [X
Home Trips Profile Templates
My Travelers Frequent Travelers Trips - List View Trips - Calendar View
3:1 \fernon P Bear Traveler (2 of 10) Alerts E-mail Phone Number
¥ Bear, Vernon Bear Vernon =] online@ustravel com 206-674-4441 (=}
¥ Never. William Never, William onlne@ustravel com 907-500-4262 | X}

Upon clicking the traveler tab or on a traveler's name, the traveler view displays. From here the
arranger can quickly view active trips and profile alerts, access profile settings and templates,

and book travel. A link to Visa Services is located at the top.

/

Travel Arranger Vernon Bear

Get Started...

Profile €

5.2

-c

More Tools

¥ Flight ¥ Hotel

® Exact dates
Compare surrounding

From:

Welcome, Vernon P Bear
Site:

;}4 Book Travel

[ Manage Trips (0) ® Round-rip () One-way () Mulfi-destination
<

2l Templates

- Shop by Schedule  ® Shop by Price

JF5  Unused Tickets (1)

+/-1to 3 days

airports.

Depart:
% [Leaves v

& English

@
&

log out

Morning (8:00 am) v
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Switching Tabs

If the arranger is in the process of making a reservation and goes from the Traveler tab to the
Arranger tab, they will be able to:

Use the Travel Tools

Switch to the My Travelers tab
Re-sort the My Travelers tab
Re-sort the Trips — List View tab
Switch to the Trips — Calendar view
Add a frequent traveler

Remove a frequent traveler

YVVVVYVVY

They will not be able to:

Edit another user’s profile from the My Travelers Tab
Click on another traveler's name

Click on a trip

Add or remove travelers

Get Arrival & Departure Status

YVVVYY

If the arranger has selected a traveler and then tries to select a different one, a pop up displays:

Windows Internet Explorer

'j [oyou weart to select & different traveler?
L3

o will loze changes andfor incomplete tineraries.

[ Ok l [ Cancel
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Travel Arranger Navigation

If the arranger is on the Travel Arranger tab, the results of clicks on the Travel Arranger
navigation bar are shown below:

Welcome: Vernon A Bear Site:

&. Travel Arranger Vernon A Bear (X]

Home Trips Profile Templates

My Travelers Frequent Travelers Trips - List View Trips - Calendar View
:’ Vernon A Bear Traveler (2 of 10) Alerts E-mail Phone Number
You have more than 50 travelers. Enter a Bear. Vemon a online@ustravel com 206-674-4442 X]
name to search for a traveler.
o] a8 =

Last Name First Name

Search |

Home — displays only the Travel Arranger tab.

Trips — displays the Travel Arranger’s list of trips (which includes all trips for all travelers
they have access to). Opens in the Traveler Tab.

Profile — displays the Travel Arranger’s profile. Opens in the Traveler Tab.

Templates — displays the Traveler Arranger’s template list including the ability to acquire
and/or share trip templates. Opens in the Traveler Tab.

If the arranger is on the Traveler’s tab, the following may display in the traveler’s navigation bar:

Home — displays the home page of the selected traveler.

Trips — displays the full list of trips that the arranger has access to with the traveler pre-
selected in the drop down box.

Profile — displays the profile of the selected traveler.

Page 13



Traveler Homepage

After logging in, the Home page displays. The Home page is where you begin planning your trip.
You also have access to trips, templates, and profile pages. You may also view company
announcements, access other travel related tabs, and link to various travel tools to assist you in
planning your travel. A link to Visa Services is available on the blue bar at the top of the page.

To return to this page at any time, click the Home tab on the menu bar.

& English

Welcome, Vernon T Bear | (2) | log aut

Site:

Home

Get Started...

;}r. Book Travel # Flight ¥ Hotel
#| Manage Trips (0) ® Round-trip One-way () Multi-destination
©| Templates
_ Shop by Schedule ® Shop by Price
g5 Unused Tickets (1)
® Exact dates +/-1to 3 days
Profile 0 Compare surrounding airports.
? More Tools From: Depart:
my_ Leaves v |[Moming (8:00am) -
To: Return:

fi |Leaves v||Moming (800 am)
Your USTravel Team

intravel@ustravel com
» Advanced Search Options

1-855-416-3902 Coach, Lowest Available

After hours emergency travel assistance Search

1-800-358-1125 S-5CWG (fee applies) Other Booking Options

Taxis. Limos & Executive Sedans

A carousel containing Corporate Travel Management information is located at the bottom left
side of the screen. The carousel displays one of three screens in rotating succession. You can
click on 1, 2, or 3 to display condensed topical information. Click on the View Full Message link
to display detailed information.
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Search

» Check the desired trip components (Flight and/or Hotel) that you wish to book.

« Select your trip type (Round-trip, One-way, or Multi-destination).

» Choose how you want to shop for flights, by schedule or by price.

« Enter departure and destination cities, dates, times, and other flight availability
options.

» Click on the Search button.

Tip: Use the Morning, Noon, and Night options to get flights to display 8 hours both ways from
the time shown. Using specific times is sometimes too restrictive.

¥ Flight ¥ Hotel 4/
® Round-trip One-way Multi-destination /
Shop by Schedule ® Shop by Price /

® Exact dates +/- 110 3 days

Compare surrounding airports.

From: Depart:
B [Leaves v Morning (8:00 am) -
Tox Return:

B [Leaves v Morning (8:00 am) v

» Advanced Search Options

Coach, Lowest Available

Search
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Uncertain City

If you type in a city name and the system is unsure which city/airport you want, a list displays for
you to select the correct city/airport. A list also displays if a city has no airport.

Your trip so far... » view details

Uncertain City/Airport
City: Atlanta, US

» Modify search

@ More than one city was found matching with your entry of atlanta.
Please find the airport in or nearby the city of your choice and then click the Sefect button. If you do not find the airport or city you want to use, click the Back button and enter
a different city

Select an airport location below

Hartsfield-Jackson (ATL) GA USA 21 select
Philadelphia International (PHL) PA UsA 19 =T

located 65 mile(s) away from Philadelphia. PA

Baltimore-Washington International (BWI) MD USA 18
located 56 mile(s) away from Baltimore, MD select

Wicomico Regional (SBY) MD USA 1
located 21 mile(s) away from Salisbury-Ocean City, MD select

Port Columbus International (CMH) OH UsSA 13

located 27 mileis) away from Columbie OH

select |

Flight Availability (Shop by Schedule)

Flight availability displays. Company preferred airlines are indicated with blue stars. Out-of-
policy options are indicated with a red circle with a line through it. Seat maps are available by
clicking the View Seats link.

Other links on the page include airport information, equipment details, and a page of additional
flight options.

Looking from left to right you can view:

departure times

arrival times

airline, codeshare information if applicable, flight number, equipment type, class of
service

number of stops, flight time, flight mileage, on-time percentage, seat map
company preferred indicator

price estimate (if enabled)

VVYV VYVV
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» Click the Select button to choose the flight(s) you would like.

Traveler: Vernon T Bear Site:

Home Trips Profile

Templates

Help with this page

» Modify search

&

Air SearchTips:

options.

Company Announcements

Your trip so far... » view details

Select Flight for Mon, Sep 22, 2014
Indianapolis (IND}) to Minneapolis (MSP)

= Tobegin a new search, click '"Home' on the tool to start again or select the 'Modify Search' link above left to modify this search.

= Selectthe "‘Shop by Schedule’ link to build a custom itinerary by leg. Initial prices shown are estimates only. Final price quote is presented when you have
selected all legs of your frip-

= The system will display flight options +/- 8hours from the departure times you selected. Use the time filter option on the left-hand panel to filter search

6 Flights

meet your search crtenia
Reset

Flight Times

¥ Departure

Mon, Sep 22
5:55 AM

- Mon, Sep 22
7:55 PM

Arrival

Stops

¥ Non-stop (6)
1 Stop
2+ Stops

Flight Cost [=]

e —

Priced from:
0.00 USD - 474.00 USD

Airlines

=

Select All | Clear

¥ American Airlines
¥ Delta Air Lines (6)
¥ US Airways

¥ United Airlines

¥ Mixed Carrier

Legend: [ Company Megotiated Rate (&) Out of Policy

Search by Price

Departure
Option 1

9:25 AM - mon, sep 22
Indianapolis, IN (IND)

10:12 AM - mon. Sep 22
Minneapolis, MN (MSP)

& flight options : 1-6

irline Notes

Price {estimate) ~
/s low as 268,00 USD for this leg (based on round-trip and 21-day advance-purchase)

ADELTA

Operated by Endeavor Air
Dba Delta Connection

266.00 USD

Flight 4145 - Canadair Jet ggf/ m”ef Select
Class: YO B9 MO S0 HO Qo U on-time
View seats

K& L9 U8 T6 X1 VO ED

Option 2

11:45 AM - won_ Sep 22
Indianapolis, IN (IND

12:30 PM - von_ sep 22
Minneapolis. MN (MSP'

As low as 256.00 USD for this leg (based on round-trip and 21-day advance-purchase)

ADELTA o ot
Operated by Endeavor Air 132 ighttime 286.00 USD
Dba Delta Connection 502 miles B
Flight 3940 - CRJO00 Select
Class FOPOAS GBYgpg  00% on-fime

View seats

M9 SO HO QO KO LO U9 T9
XaViE1

Option 3

4:00 PM - non, sep 22
Indianapolis, IN (IND)

4:42 PM - Mon, Sep 22
Minneapolis, MN (MSP)

As low as 266.00 USD for this leg (based on round-trip and 21-day advance-purchase)

A DELTA Nonstop
Flight 964 - McDonnell 1‘;2 ignt time 266.00 USD
Douglas MD90 '
Class: FO PO AQ G7 YO BO ggf/ m”ets Select
M9 59 HS Q9 K9 L9 U9 T8 Yo on-time

View seats

XOVIED

6:08 PM - von, Sep 22
Indianapolis, IN (IND)

6:45 PM - von, sep 22
Minneapolis, MN (MSP)

As low as 268.00 USD for this leg (based on reund-irip and 21-day advance-purchase)

ADELTA ¥0P7|S;0pmt
Flight 1304 - Airbus A320 1"3? igntiime 266.00 USD
Class: F9 PO AQ GO YO BY .
MO SOHO QO KaLlougTg 202 miles _Select |
; 50% on-time
X9V E9 ‘

View seats

Option 5

7:55 PM - Mon, Sep 22
Indianapolis, IN (IND)

8:38 PM - mon, sep 22
Minneapolis, MN (MSP)

As low as 266.00 USD for this leg (based on round-trip and 21-day advance-purchase)

A DELTA

Operated by Endeavor Air

Non-stop
Total flight time
1

Dba Delta Connection S0 miles 266.00 USD

Flight 3941 - CRJS0Q =

Class F3 PO A9 GO Y9 B9 50% on-time _Select |
View seats

MO SO HY QO KO LO U9 TO
X9VaE9

Option 6

7:25 AM - Mon, Sep 22
Indianapolis, IN (IND)

8:14 AM - nion, Sep 22
Minneapolis, MM (MSP)

As low as 346.00 USD for this leg (based on round-trip and 14-day advance-purchase)

ADELTA

Operated by Endeavor Air

Non-stop
Total flight time
1

Dba Delta Connection S00 miles 246.00 USD

Flight 3343 - CRJO00 Frren

Class: FOPO A7 G5 Yoo 00% on-time _Select |
View seats

MO SO HY QO KO LO U9 TO
XOVOEOD

Search by Price

& flight options : 1-6

Once you select the departure, the return options display.
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« Select the desired return flight(s) from this availability.

Traveler: Vermnon T Bear Site:

Log Out

Home Trips Profile Templates

Help with this page

» Modify search

Air SearchTips:

options.

Mon, Sep 22, 2014

Select Flight for Tue, Sep 23, 2014
Minneapolis (MSP) to Indianapolis (IND)

d Company Announcements

» view details

= To begin a new search, click 'Home' an the tool to start again or select the 'Modify Search' link above left to madify this search.

= Select the 'Shop by Schedule’ link to build a custom itinerary by leg. Initial prices shown are estimates only. Final price quote is presented when you have
selected all legs of your frip.

= The system will display flight options +/- 8hours from the depariure times you selected. Use the time filter option on the left-hand panel to filter search

6 Flights

meet your search criteria
Reset

Flight Times =]

# Departure

Tue, Sep23 - Tue, Sep 23
5:40 AM 7:40 PM

Arrival

Stops =]

# Non-stop (6)
1 Stop
2+ Stops

Flight Cost [=|

= —

Priced from
0.00 USD - 626.00 USD

Airlines [=]

Select All | Clear

# American Airlines
# Delta Air Lines (6)
) Southwest Airlines
# US Airways

#) United Airlines

) Mixed Carrier

Legend: [§ Company Negatiated Rate ¢S Out of Policy

Search by Price

Option 1

7:30 AM - Tue, sep 23
Minneapolis, MN (MSP)

10:08 AM - Tue, 3ep 23
Indianapolis, [N (IND)

& flight options : 1-6

As low as 266.00 USD for this leg (based on round-trip and 21-day advance-purchase)

ADELTA Non-stop
Operated by Endeavor Air T%tg' flight time 266.00 USD
Dba Delta Connection
Flight 3634 - Canadair Jet ﬁ?ﬁ m”?.s [select |
Class’ Y9 B9 MO 59 HO Q9 /A on-ime

View seats

K9 L9 U9 T9 X9 VO E9

10:00 AM - Tue Sep 23
Minneapolis, MN (MSP)

12:40 PM - Tue Sep 23
Indianapolis, IN (IND

As low as 266.00 USD for this leg (] d on round-trip and 21-day advance-purchase)

ADELTA o ot
Operated by Endeavor Air IZS gnttime 286.00 USD
Dba Delta Connection 502 miles B
Flight 4192 - CRJ00 select
Class FOPOAG G4YoBg 0% on-ime

View seats

M9 SO HO QO KO LO U9 T9
X9 VI E9

1:00 PM - Tue, 3ep 23
Minneapolis, MN (MSP)

3:30 PM - Tue, sep 23
Indianapolis, IN (IND)

As low as 266.00 USD for this leg (based on round-trip and 21-day advance-purchase)

ADELTA MNon-stop
Flight 2464 - McDonnell T%tg' flight time 266.00 USD
Douglas MD90
Class: F9 P9 AS G5 Y9 BY ggf/ m”ef [setect |
M9 SO HY QO K9 L9 U9 T9 U% on-time

View seats

X9 VO E9

Option 4

2:53 PM - Tue. Sep 23
Minneapolis, MN (MSP)

5:32 PM - Tue Sep 23
Indianapolis, IN (IND

As low as 266.00 USD for this leg (based on round-trip and 21-day advance-purchase)

ADELTA ﬁotnrlsltlophtt
Operated by Endeavor Air 1_“33 ight time 266.00 USD
Dba Delta Connection . N
Flight 3397 - Canadair Jet ggfl m”ef [select |
Class YO BO M9 SO HO Q9 U’ on-ime

View seats

K9 L& UB TS5 X1 V0 ED

5:50 PM - Tue. Sep 23

8:23 PM - Tue. sep 23

s low as 286,00 USD for this leg (based on round-trip and 21-day advance-purchase)

ADELTA

Non-stop

Minneapolis, MM (MSP: Indianapolis, IN (IND Flight 918 - Airbus A320 Total flight time 266.00 USD
Class: F7 P7 A5 G5 YO BO S
MOSOHO QOKOLoU9Tg 202 miles [Select |
X0 VO EQ 8[_]/6 on-time
View seats
Option 6 As low as 626.00 USD one-way
7:40 PM - Tue. Sep 22 10:19 PM - Tue. Sep 23 ADELTA Non-stop
Minneapolis, MM (MSP) Indianapolis, IN (IND) Operated by Endeavor Air Total flight time 626,00 USD
Dba Delta Connection ;DSZanes :
Flight 4147 - CRJ900 Select
Class: FOPOAD GOY3B3  J0% on-ime ==
View seats

M2 §1H1 QO KO LOUQTO
X0 VO EOD

Search by Price

& flight options : 1-6

Page 18



Lower Fare Option

Once the outbound and return flights have been selected, the screen displays the price for your
original selection and alternative itineraries with the same or lower price.
» Select your preferred flight option.

Traveler: Vemon T Bear  Site: Log Out

Trips Profile

Templates

I Help with this page

> view details

Your trip so far...

Mon, Sep 22, 2014 - Tue, S

Itinerary, Price and Alternatives
Indianapolis (IND) to Minneapolis (MSP): Mon, Sep 22, 2014
Minneapolis (MSP) to Indianapolis (IND): Tue, Sep 23, 2014

> Modify search

{ Company Announcements
Air SearchTips:
- Tobegin a new search, click "Home" on the tool to start again or select the 'Modify Search’ link above left to modify this search.

- Select the 'Shop by Schedule’ link to build a custom itinerary by leg. Initial prices shown are estimates only. Final price quote is presented when you have
selected all legs of your trip.

« The system will display flight options +/- 8 hours from the departure times you selected. Use the time filter option on the left-hand panel to filter search
options.

All times are local to each city

Legend: Company Negotiated Rate () Out of Policy

Your Selected Itinerary

rture ine
Depa Arrival Airlit Notes Price
9:25 AM - Mon, Sep 22 10:12 AM - Mon, Sep 22 ADELTA Non-stop
Indianapolis, IN (IND) Minneapolis, MN (MSP) Operated by Endeavor Air Dba Defta osaL RO tme 47

Connection AL

Flight 4146 - Canadair Jel 90% on-time

Class: Coach 1,142.20 USD

Eare Rules

(Y

10:00 AM - Tue, Sep 23 12:40 PM - Tue. Sep 23 ADELTA Non-stop Select
Minneapolis. MN (MSP) Indianapolis, IN (IND) Operated by Endeavor Air Dba Delta i tne 14

Connection .

Flight 4192 - CRJ000 70% on-time

Class: Coach

Fare Rules

Help with this page

Low Fare Options
The following alternate itineraries, including nearby airports, may also fit your schedule and budget

23 flight options : 1-20 | 21-23

23 Flights

meet your search criteria Option1
Flight Times = | 6:10 AM-non sep22 7:39 AM - Mon, Sep 22 dirTran Hon o
= IN (IND' Atlanta, GA (ATL Flight 44 - Boeing 717 N/A on-time
Outbound - IND to MSP Class: Coach
Fare Rules
¥ Departure
8:50 AM - on, Sep 22 10:35 AM-mon sep22  (lirTran Nor .
i
Mon, Sep22 - Mon §epzz Atlanta, GA (ATL) Minneapolis, MN (MSP) Fiight 20 - Boeing 717 "me5295
5:55 AM 415PM Class: Coach 907 mikes
Eare Rules N/A on-time
Arival View seats 321.20 USD
. 5:25PM-Tue sep23  9:00 PM-Tue sep2s  (lirTran Nonstop L
5 i
S % Minneapolis. MN (MSP) Atianta, GA (ATL) Operated by Southwest Airlines  pyA on-time
¥ Departure Flight 2442 - 73W
Class: Coach
Fare Rules
Tue, Sep 23 Tue, Sep 23
B S50PM | 10:00 PM-Tue sep23  11:36 PM-Tue. sep23  (irTran Norston.
i
Atianta, GA (ATL) Indianapolis, IN (IND) Flight 105 - Boeing 717 Mgl 191
Arrival Class: Coach 433 miles
Fare Rules N/A on-time
Stops El View seats
¥ Non-stop (11)
¥ 1 Stop (12) Option 2
2+ Stops ST
i 6:10 AM-Mon, Sep22  7:39 AM - Mon, Sep 22 dirTran oresiop
miles
Fl|ght Cost o Indianapolis, IN (IND' Atlanta, GA (AT Flight 44 - Boeing 717 NA onlr(lme
Class: Coach
Fare Rules
Priced from i
321.20 USD - 1,142.20 USD 8:50 AM - Mon, Sep 22 10:35 AM-Mon, sep22  (lirlran Non-stop
Atlanta, GA (ATL) Minneapolis, MN (MSP) Flight 20 - Boeing 717 I’?‘S"E"'ZQ;“
Boeing 717 5
Airlines =] Class: Coach 907 miles
Fare Rule N/A on-time
Select All | Clear Vievi seats 321.20 USD
v PS o ROy
> Alion Aoey= () 7:15 AM - Tue. Sep 23 10:40 AM-Tue. sep23  (lirTran NoR36p Cselect
miles
Delta Air Lines (11) Minneapolis, MN (MSP) Atlanta, GA (ATL) Operated by Southwest Afines  ya on.tme
@ Frontier Airlines (1) Flight 2651 - 73W View seats
v Class: Coach
United Airlines (2)
Fare Rules
¥ Mixed Carrier (5)
2:01 PM - Tue, Sep 23 3:40 PM - Tue, Sep 23 Non-stop
Alianta, GA (ATL) Indianapolis. IN (IND) Fiight &1 - Boeing 717 (T;‘:';"ZQ;"
Class: Coach 433 miles
Fare Rules /A on-time
View seats
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Travel Policy

You can use the out-of-policy information in choosing your itinerary options to assist in reporting
cost management objectives.

Low Fare Options
The following alternate itineraries, including nearby airports. may also fit your schedule and budget. 11 flight options : 1-11
- T T T NN T
11 Flights
meet your search criteria .
R Option 1 ‘
H - M H -M Non-stoj
Flight Times = ‘7.25 AM - Non, Sep 22 8:14 AM Mon. Sep 22 A DELTA Hion- mgm o~
ndianapolis, IN (IND Minneapolis, MM (MSP: light 3343 - CRJ900 1
Qutbound - IND o MSP 502 miles
N/A on-time 2.20 USD
v
BNl View seats
& & e
Mon, Sep22 - Mon, Sep 22 1:00 PM - Tue, Sep 23 3:30 PM - Tue, Sep 23 ADE i
5:55 AM - 415 PM Minneapolis, MN (MSP) Indianapalis. IN (IND) Flight 2464 - Out of Policy Esc fo close B3
Douglas KD
. Class Coach This travel option is out of policy for the following
Arrival Fare Rules reasons:
+ A lower-priced flight option is available
Return - MSP to IND
Option 2
¥ Departure B
=) 7:25 AM-Non, Sep22 8:14 AM - Non, Sep 22 A DELTA Non-stop
Tue, Sep23 - Tue, Sep23 Indianapolis. IN (IND) Minneapolis, MN (MSP} Flight 3343 - CRJ000 Total flight time
TASAM . 550PM Class: Coach e
Eare Rules mies
N/A on-time: 1,142.20 USD
View seats
Armival ®
Stops [=] 2:53 PM - Tue, Sep 23 5:32 PM - Tue, Sep 23 A DELTA Non-stop Select
Minneapolis, MN {(MSP) Indianapolis, IN (IND) Flight 3397 - Canadair Jet Total flight time
¥ Non-stop (11) Class Coach 139
Eare Rules 502 miles
# 1 Stop e N/A on-time
2+ Slops View seats

Policy Compliance

If you choose flights that are out of policy, the following screen displays. You can perform one of
the following actions:

» Choose a reason for non-compliance from the drop down list to continue.

« Start over based on state travel policy.

» Click the back button on your browser bar to return to the list of flights and select a
flight that is not out of policy.

Your trip so far... Mon, Sep 22, 2014 - Tue, Sep 23, 2014 » view details

Out of Policy

* = Required

Please note: Your booked itinerary is outside of your agency's travel policy. You must select a reason for non-compliance with policy from the
drop down list below in order to finalize your reservations. This information will be transmitted to your approving official.

Some of your choices were designated Out of Policy for the following reason(s)
= A lower-priced flight option is available

NA’ Please designate why you did not choose an in-policy option.
[ select a Reason: v

Start Over | Continue with Reservation
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Flight Availability (Shop by Price) of a Round Trip

Note: Price shown is the approximate price of a round trip.
» To search by price, click the Shop by Price button.

Note: When shopping by price, you have the option of comparing fares at surrounding airports
or viewing fares up to 3 days around the dates you selected.

¥/ Flight ¥ Hotel

® Round-trip One-way Multi-destination

/

Shop by Schedule * Shop by Price

—
® Exact dates +/- 110 3 days

Compare surrounding airports.

From: Depart:
IND o |Leaves v Morning (8:00 am) ~
To: Return:

o |Leaves v Morning (8:00 am)

A matrix displays with the lowest fares available. You can sort by airline, by number of stops, or
by fare. Sort results display below the matrix. You will see flight options by segment.

On the following page is an example of complete itinerary options. Preferred options appear in

the matrix at the top first and then by fare from low to high. You can click anywhere on the
matrix to see the specific flight options for that fare or carrier in the list of flights.
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« Click the Select button to choose the flight(s) you would like.

Traveler: Vernon T Bear  Site:

Home Profile

Trips

Templates

Help with this page

Select Flight for Monday,
Indianapolis, IN (IND) to Minneapoli

» Modify search

&

Air SearchTips:

All times are local to each city

Sep 22, 2014
s, MN (MSP)

Company Announcements

« To begin a new search, click "'Home' on the tool to start again or select the "Modify Search’ link above left to modify this search.
= Select the "Shop by Schedule’ link to build a custom itinerary by leg. Initial prices shown are estimates only. Final price quote is presented when you have selected all legs of your trip.
= The system will display flight options +/- 8 hours from the departure times you selected. Use the time filter option on the left-hand panel to filter search options.

Your trip so fa » view detai

Airlines Cm:ﬂ'@l”
MP_; -0“non—stops
isop [ SMUSP
2+ Stops -U-;tlneranes

Legend: ﬂ Company Negotiated Rate

24 Flights

meet your search criteria
Reset

UNITED Y

0 non-stops

from 367 USD
4 itineraries

0 itineraries

() Out of Palicy

Search by Schedule

The number of stops applies to the trip segment (either to or from your destination) that has the most stops.

Mixed Carrier

& Faorifior

0 non-stops 0 non-stops 0 non-stops
from 367 USD from 368 USD from 403 USD
5 itineraries 1 itinerary 1 itinerary

0 itineraries 0 itineraries 0 itineraries

American Airlines\\

ADELTA

from 1,142 USD
12 nanSlDQS

0 itineraries

0 itineraries

24 itinerary options : 1-20 | 21-24

Option 1
Flight Times [=] ,
6:10 AM - Mon, Sep 22 7:39 AM - Mon, Sep 22 cirlran Non-stop
Outbound - IND to MSP Indianapolis. IN (IND) Atlanta, GA (ATL) Flight 44 - Bosing 717 :?Aa g;]”z;e
¥ Departure E;;SE\SI%?:“ View seats
Mon, Sep22 - Mon, Sep22 | 8:50 AM - Mon, Sep 22 10:35 AM-non, sepz2  Clilran Non-stop
5:55AM - M45AM | Atianta, GA (ATL) Minneapolis, MN (MSE) Fiight 20 - Boeing 747 kel Mignt
Class: Coach ag7 mi\es
Arrival Eare Rules N/A on-time
View seats 321.20 USD
Return - MSP to IND .
7:15 AM - Tue. Sep 23 10:40 AM - Tue, Sep 23 clirTran Hon-stop _Select |
¥ Departure Minneapolis, MN (MSP) Atlanta, GA (ATL) Operated by Southwest Airlines ﬁ?j [:’:]”if'n .
Flight 2651 - 73w View seats
Class: Coach
Tue, Sep23 - Tue, Sep23 Fare Rules
5:40 AM 2:53 PM e
2:01 PM - Tue, Sep 23 3:40 PM - Tue, sep 23 clirlran Non-stop
Arrival Aflanta, GA (ATL) Indianapolis. IN (IND} Flight 81 - Boeing 717 ;ﬁ?lyqlggﬁm
Class: Coach 433 miles
Stops [=] Fare Rules N/A on-time
7 Nnn,srnp (12) View seats
¥ 1 Stop (12)
2+ Stops Option 2
Flight Cost = | 5:55AM-won, sep 22 5:57 AM - von, sep 22 UNITED Y Non-stop
Indianapolis. IN (IND) Chicago. IL (ORD) Flight 3530 - Embraer ERJ-170 H,z Q'E‘ii’ne
g =a Class: Coach View seats
Priced from: Fare Rules
321.20 USD - 1,142.20 USD
8:45 AM - mon, Sep 22 10:10 AM-non. Sep22 UNITED Y on-stop
- otal 1l
e [=] | Chicago. L (ORD) Minneapolis, MN (ISP Flight 203 - Airbus A219 e
Class: Coach 333 miles
Tl Fare Rules NiA on-time 367.20 USD
Vi t
¥ Airtran Airways (1) E— @
- -
Srrsr = ATTEES (i) 5:55 AM - Tue. Sep 23 7:18 AM - Tue, Sep 23 UNITED | Non-stop Select
¥ Delta Air Lines (12) Minneapolis, MN (ISP Chicago. IL (QRD) Flight 1265 - BOEING 737700 L1n e
¥ Frontier Airlines (1) Class: Coach View seats
¥ United Airlines (4) Fare Rules
v
Mixed Carrier (5) 8:10 AM - Tue, Sep 23 10:13 AM Tue Sep23  UNITED Y ton-stop
Chicago, IL (ORD) Indianapolis, IN (IND FIight 4400 - EMBRAER EMB-  giryg 348
145 177 miles
Class: Coach N/A on-time
Eare Rules View seats
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You can choose to Search by Schedule by clicking on the link if there is no itinerary option that
will meet your needs.

Traveler: VVernon T Bear  Site Log Ou

Home Trips Profile Templates

Help with this page

» view details

Your trip so fa

Select Flight for Monday, Sep 22, 2014
Indianapolis, IN (IND) to Minneapolis, MM (MSP})

» Modify search

4} C_ompany A_nnouncements
Air SearchTips:
+ To begin a new search. click 'Home" on the tool to start again or select the ‘Modify Search’ link above left to modify this search.
s Select the "Shop by Schedule’ link to build a custom itinerary by leg. Initial prices shown are estimates only. Final price quote is presented when you have selected all legs of your trip.
= The system will display flight options +/~ 8 hours from the departure times you selected. Use the time filter option on the left-hand panel to filter search options.

All times are local to each city

The number of stops applies to the trip segment (either to or from your destination) that has the most stops.

Airlines dirlran UNITED Y  Mixedcarrier B oAl American Airlines g ADELTA
— — — — —— from 1,142 USD
hen-stops 0 non-stops 0 non-stops 0 non-stops 0 non-stops 0 non-stops 12 non-stops
1 sto, from 321 USD from 367 USD from 367 USD from 368 USD from 403 USD -
1stop 1 itinera Y 4 itineraries 5 itineraries 1 itineral ¥ 1 mnera[y: 0 itineraries
= stops 0 itineraries 0 itineraries 0 itineraries 0 itineraries 0 itineraries 0 itineraries
Legend Company Negotiated Rate @ Out of Policy
. Search by Schedul / 24 itinerary opticns : 1-20 | 21-24
24 Fllghts earch by Schedule ry op |
Reset
Option 1
Flight Times [=] e
6:10 AM - Mon, Sep 22 7:39 AM - Mon, Sep 22 dirlran Non-stop
Outbound - IND to MSP Indianapolis, IN (IND) Atlanta, GA (ATL) Flight 44 - Boeing 717 ;ﬁf l;':]":fne
@ Departure Class: Coach View seats
Eare Rules
Man, Sep22 - Mon Sep22 |  8:50 AM - Mon, Sep 22 10:35 AM - Mon, Sep 22 clirlran Non-stop
5:55 AM - MA5AM | ananta, GA (ATL) Minneapolis, MN (MSP) Flignt 20 - Boeing 717 Jﬁ{:"ﬁﬂ‘ggﬁht
Class: Coach 907 miles
Arrival Fare Rules NiA on-lime
View seats 321.20 USD
Return - MSP to IND
S MR 715 AM Tue sepzz 10:40 AM -Tue sep2s  (ir‘Tian Hon-stop _seleet |
# Departure Minneapolis, MN (MSP) Atlanta, GA (ATL) Operated by Southwest Airlines a?’z S::I:fne
Flight 2651 - 73W View seats
Tue, Sep23 - Tue, Sep23 g;s:ﬁglga;h
5:40 AM - 253PM E—
2:01 PM - Tue, Sep 23 3:40 PM - Tue, Sep 23 dirlran Non-stop
otal 1l
Arrival Atlanta. GA (ATL) Indianapolis, IN (IND} Flight 81 - Boeing 717 fime ?:295
Class: Coach 433 miles
Sioes =] Eare Rules N/A on-lime
7 Non—stop (12) View seats
¥l 1 Stop (12)
2+ Stops Option 2
Flight Cost = | 5:55AM - Mon, Sep 22 5:57 AM - Mon, Sep 22 UNITED Y Non-stop
Indianapolis. IN (IND) Chicago, IL (ORD) Flignt 3539 - Embraer ERJ170 LK g::lifne
e—=—e Class: Coach View seats
Priced from: Eare Rules
321.20 USD - 1,142.20 USD
8:45 AM - Mon. Sep 22 10:10 AM - Mon, Sep 22 UNITED @ Non-stop
Airlines = Chicago, IL (ORD) Minneapolis, MN (MSP) Flignt 203 - Alrbus A319 Jﬁ?‘s‘]‘%ﬁ‘
Class: Coach 333 miles
Select All | Clear Fare Rules N/A on-time 387.20 USD
Vi 1t
¥ Airtran Airways (1) 1Syl seais (]
7 i _
SOTETERTI AT TES () 5:55 AM - Tue, Sep 23 7:18 AM - Tue, Sep 23 UNITED Y Non-stop select
¥ Delta Air Lines (12) Minneapolis, MN (MSP) Chicago, IL (ORD) Flignt 1265 - BOEING 737-700 Eﬁj g:]”:;e
¥l Frontier Airlines (1) Class’ Coach View seats
# United Alriines (4) Fare Rules
v
e Al 2 8:10 AM - Tue sep 23 10:13 AM - Tue. Sep 23 UNITED @ Non-stop
Chicago, IL (ORD) Indianapolis. IN (IND} Flight 4400 - EMBRAER EVE- m{:“s‘]‘%“
145 177 miles
Class: Coach NIA on-time
Fare Rules View seats
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Seat Selection

After the flight option has been selected, a seat map displays for the first air segment. You can
scroll to the front and back of the plane if necessary to see more seats. Exit row seats cannot be
confirmed at this time.

» Referring to the legend, click on an available seat to select it.
» Click the Reserve Seat Selection button to go to the next seat or the next step in the
booking process.

Traveler: Vermon T Bear Site Log Ouf
Home Trips Profile Templates

Help with this page

Your trip so far... Mon, Sep 22, 2014 - Tue, Sep 23, 2014 » view details

Reserve Seats for Flight 1 of 2
Indianapolis (IND) to Minneapolis (MSP): Mon, Sep 22

{j Company Announcements
PLEASE MOTE: **Seat assignments are not guaranteed but are a request to the participating carrier and are not guaranteed. Due to carrier restrictions, exit
row seating will not be confirmed in this tool. Please select an available seat based on traveler aisle/window preference*

To select a seat, click on a seat in the airplane diagram and then click the "Reserve Seats” button.

ADELTA

Flight: 3343

Aircraft: CRJO00
Booking Class: Coach
Remaining Seats: 58%

EAIT»aAaald
EAlA A A AL

EAAAAR A|Z
AEEAARA[TAa|7

Passenger Seat Seals Selected Legend
Flight 1- 1 Your Seat
Passenger 1 Select a Seat v Flight 2-
After you select all seats and click the "Reserve Seats" button, your selections will be displayed under A I S
the "Seats Selected” column.
Seat Taken

Premium Seat (Fee)
Premium Seat
(for qualifying Frequent Travelers)

Exit Row Seat
(must be reserved at airport)

Seat Unavailable

4+

Skip Seat Selection Reserve Seat Selection |
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Note: If the Skip Seat Selection button is selected and you have a seat preference in your
profile, the tool requests a seat according to what is saved in the profile based on seat
availability. If there is no preference in the profile, the tool first requests an aisle seat and then
window, based on seat availability.

Note: Seat assignments are not guaranteed but are a request to the participating airline. Exit
row seating will not be confirmed in this tool due to carrier restrictions and preferred seating
(blue) is reserved for qualified travelers and may not be confirmed if selected, due to carrier
restrictions.

Note: The yellow bar displays the traveler’s seating preference. If the traveler’s seating

preference does not display, go to the Travel Preferences, Flight Preferences screen and make
sure that the Show detailed seat availability information box is checked.

Fee Seats

Some carriers have premium seating which will incur additional costs. If a traveler selects an F
seat, a message will display indicating that the seat they have selected may require an
additional fee and will advise them to make another selection.

Traveler: Vernon T Bear  Site: Log Ou

Home Trips Profile Templates

Help with this page

Your trip so far... Mon, Sep 22, 2014 » view details

Reserve Seats for Flight 1 of 1
Seattle (SEA) to San Francisco (SFO): Mon, Sep 22

4:} Company Announcements
PLEASE NOTE: **Seat assignments are not guaranteed but are a request to the participating carrier and are not guaranteed. Due to carrier restrictions, exit row
seating will not be confirmed in this tool. Please select an available seat based on traveler aisle/window preference*

/

To select a seat, click on a seat in the airplane diagram and then click the "Reserve Seats” button. /

UNITED | r ¢

You selected a United Economy Plus seatwhich may require an additional fee based on your Mileage Plus status. If your
status does not qualify, your seat will be reassigned according to your Profile settings.

Flight: 842

Aircraft Airbus A320
Booking Class: Coach
Remaining Seats: 72%

AAAAAAAAAAARA

Afflanaananaa
g 4 36 36

Passenger Seat Seats Selected Legend
Passenger 1 12E - Premium (Fee) ~ Flight 1- 1 Your Seat
u Available Seat

Seat Taken
Premium Seat (Fee

a
ﬂ Premium Seat
a
B

(for qualifying Frequent Travelers

Exit Row Seat
(must be reserved at airpor

Seat Unavailable

Skip Seat Selection Reserve Seat Selection
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Hotel Search

The hotel search defaults the check in and check out dates to the dates of the booked flights.
The property results display in the List View. The view can be changed by selecting the Show
Map View link on the left side above the filters.

Both views provide the same filtering options. There are three filter options to choose from
Distance, Hotel Name, and Amenities.
Search Hotels

——
SEATTLE

Show map view »

Distance
within 25 miles |

Hotel Name =

Amenities @———

[~ ADA Accessible
™ Airnort Shuttle

The List View of properties provides a list of properties that met the search criteria. The list can
be extended by selecting the Show more hotels link on the bottom of the page.

The filters can be used to reduce the property options displayed and the Sort By (on the right
side of the page) allows the user to re-sort by Distance or by Preferred Hotels.

Airport, City, or Address Check-in Check-out
Search Hotels sz 9122114 972314 Search

) 14 fen
<Burien G 250 0310 hotels Ciearalfers \ Disiance <
shom [Dstance |
1 & Prefenrea Hoels
v} ™ r~l Crowne Plaza Seattle Airport i
¢ Radty/ = B
Showmap e > I 58 rrsona B

152 UsD

Filter by
Distance

159 USD
e
View A Rates

S tuelzescy | Modify Hotel Search
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The Map View provides icon overlays for individual hotels and hotel clusters that met the search
criteria. The property results can be filtered to reduce the property results.

To view individual properties or clusters, hover over the icon. This is a great option for
metropolitan areas when a preferred hotel is not available or exceeds the per night policy.

Airport, City, or Address = Checkin — Checkeout —
Search Hotels [gg4 92214 [ | 9/23114 Search
< Show list view 250 of 310 hotels Clear all filters
<
&
v Show company @
locations (0 -
e
Show points of ® Z
interest — =
Ed Murvo Seahurst
Park
Filter by e WSCANASPO
& Crowne Plaza Seattle Airport ==
Distance 152 USD
within 25 miles ¥ + \
Normandy
Park
o
Hotel Name
z
Q 2
Red Roof Inn Seattle Airport LRI
< 16838 International Bivd D}
Amenities Seattle WA 98188 USA 66 USD
ADA Accessible (150 0.2 miles NW View All Rates
Airport Shuttle (59 Amesities
Breakfast Included (172 e
ColleeINROCMi(R44) manauest ¥ © H- r?m\un/é EY Aat: ‘a;‘;‘r Tom.ll

Click the View All Rates button (from either the list or map view) to review available rates and
room types.

Red Roof Inn Seattle Airport WSCANASPO
16838 International Blvd

Seattle VWA 98188 USA \ 66 USD
0.2 mifes NW (Map) S——
Amenities

The View All Rates page displays all available rates and a link to More rate details. There are
also links to the property Description, Amenities, Reviews, Map, and Photos on the top of the
page.
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Description Amenities Map Photos Room Rates
Room Rates for Mon, Sep 22, 2014 - Tue, Sep 23, 2014

{j} Select your room type to continue. ‘

Room Types Rate Rules Room Rates
corporate rate: 137 USD

Cancel by 6pm day of \
1 Amer Auto. Assn , 2 Queen Beds Smoke-Free With Free, Wifi-A Flat Screen Tv-Hairdryel checkin 65.69 USD | Select

Wore rate details

2 Amer. Auto. Assn., Accessible 2 Queen Beds Smoke-Free With, Free Wifi-Rolln Shower- Cancel by 6pm day of 65.69 USD

checkin.
Hairdryer-Iron And More rate details

Select

Cancel by Gpm day of
checkin. 65.69 USD Select

More rate details

3 Amer. Auto. Assn., Accessible Superior King Smoke-Free Free, Wifi-Microwave-
Refrigerator-In-Room Coffee

Cancel by 6pm day of
4 Amer. Auto. Assn., Ada Accessible 2 Queen Beds Smoke-Free, With Free Wifi-Flat Screen cheekin 65.69 USD Select

Tv-Hairdryer

Iore rate details

Click the Select button or select the More rate details link for the details and cancellation policy

The Rate Details & Cancellation Policy page.

Rate Details & Cancellation Policy

"|.:j’ Cancellation Policy
Cxl By 1800 Hotel Time On 22sep14-Fee 1 Night-Excl Tax-Fees- Cxl By 6pm Est Day Of Arrival To Avoid Billing

Rf0014793 Red Roof Inn Seattle Airport

2 Queen Beds Smoke-Free With Free

Wifi-A Flat Screen Tv-Hairdryer-

Room Also Includes Iron And Ironing Board

Amer. Auto. Assn.

Amer. Auto. Assn.

Deposit Policy: During Certain Times Of The Year A Deposit For Partial Or
Full Stay May Be Required At The Time Of Booking. If Deposit

Is Required See Rate Rules To Avoid Forfeiture Of Deposit.

Cancellation Policy: Cxl By 1800 Hotel Time On 22sep14-Fee 1 Night-Excl Tax-Fees-
Cxl By 6pm Est Day Of Arrival To Avoid Billing
Guarantee Policy: Guar Types -Ax Dc Ds Mc Vi

Special Requests
The hotel will be notified of your requests, but your selections may not be available at check-in.

Non-Smoking Room High Floar

King Bed Low Floor

Away From Elevators Hypoallergenic Room
Away From Ice Machine Wheelchair Accessible

Smoking Room

4 MNeed additional hotel stays? You can add them on the Trip Review & Checkout page. Back to rates Book Room

Select up to three Special Requests then click Book Room or select Back to rates.

Once the room has been selected, the Trip Review & Checkout page displays.
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Car Search

The pickup location defaults to your flight destination airport; and the pick-up and return dates
and times default to the dates and times of the flights you booked. You may also choose to
book a car near the hotel you are at, or at an address. Click the button to open the applicable
page.

The following may be options when booking a car (based on company policy):
e Pickup and Drop off location
e Type of Car
e Fuel type, Transmission type, 4WD/AWD
e Special Equipment

If the site has the Express Booking Button enabled, you can click on it and the system will
automatically book a car for you based on your company’s travel policy.

Search for a Car

LAk Cirasiey Prbed () Dol of Pasiy

[l Wiserr do you want to pick up the car?

LH®

H Wheern do you want to drop off the car?

Click the Search Now button to display car availability.

Page 29



The company’s preferred car companies are marked with stars. Three stars indicate the most
preferred vendor. Out of policy options may be indicated with the red circle icon. The least
expensive option is shaded with the price bolded.

Your Rental
Pick-upe 200 AM May 10 3014 London. England (LHN)
Deopaffs 1200 PV May 22 3004 London. Dnglang M)

Lagend 000 Covpasy Pretwnd () Out of Poiey

Select 3 rental car by coking 3 price below
Linieas charat nated rales ww Lased on wrdmites

fass s —— . Re 2GR $SEe @ 2 @he

Car Renisl Company Compact mtermndiste Standard Fub $uw Premiem
‘v,s Total Prce Total Price Total Price Total Price
s $uR 85 $304 04 $412 61 $526 05
Hourgew. Srgund (L ® Wesky Mate Weekty Mats Weekly “ats \Weekly Mats
e oo RIL 520000 R0 BN
el antry 2oy 529 00 e day 1900 watre cuy 34200 s cey H100

YA .
] ®

Lot Lvaes Cir e Car Detasy Car Detaes
m Total Price Total Price Total Price Total Price
s $208.35 $202.12 $270.73 $726.11
Horson. Ergunt (L) Weety “ets Nechly Nate ekl Male Nesidy Narn
Northen Farrater Boac Weat Viodeser se % 2281 g 78 g
Unaes Kongaae P NN ]
20440041

e o' he 2l e
) ® ®

el Sxlean Car Detads Sar Dotk
w Total Prce Total Price Total Prce

4 §213 54 $250.4 $670.24
London, B L) Wasky Ryt Weekdy Rate \Vimeddy Rate
Loxcon Hesevow A ) 350121 HR
Uning iKagdon s suy 52008 e e K540 . ey 30722
44308 699 40w ey e

g 2 o
Cat Dvaty i Ofan Car Datads
s-’n Total Prce Total Price Toral Price Total Price
A $245 24 $249 43 £308 54 1609
preka Pt Weasy Rye Weasdy Fate Waeky Rate ety R
London Meatvow Arpart s 15078 RuE $£15s
Uned Kngao
2000 MG ekl ares
. S o
Gt Dviats G Owa Car Datatn G Detan
ity Total Price Total Price Total Price
Thety $303.29 $319.50 $335.71
Lonaon Meatvow, Dnglarc (LMK Dady Rate Dy Hate Dady Fote
Tombrook Bypaws The Dwraion Heatow a5 “12 i
n"iﬁ' e amy S 00 s ey 3T e day B
4 208 000 e org e
[\ e

Select your preferred car option by clicking on the rate link.
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Completing the Reservation

After selecting your hotel, the Trip Review & Checkout screen displays. At this point
modifications can be made prior to purchasing the trip. You can also Start Over by clicking this
link.

Note: Important information displays at the top of the Trip Review & Checkout screen.
Information stored in your profile pre-populates in the appropriate corresponding fields of the
checkout page. If the mandatory fields in a section on this page are completed (pre-populated
from the profile or site settings where applicable), the section is collapsed even when non
mandatory fields are empty.

If any required field (marked with a red asterisk) is empty, then the entire section is displayed
expanded and a message displays in the section’s top bar stating: Please complete the
mandatory fields marked with an asterisk. The only exception to this rule is the Trip Details and
Estimated Trip Cost sections which are always expanded by default as they contain the
itinerary and cost details.

> Billing Information
Verify Form of Payment

Flight Billing Information
*Bill to:
test card

Card Type: Visa Address Line 1 State/Province:
Card Number:  Xo3000000000¢(1111 Address Line 2 Zip Code
Expiration Date” 7/2014 City: Country:
Name on card

Hotel Billing Information
*Bill to
test card

Card Type: Visa Address Line 1 State/Province:
Card Number:  XOOO00000MXK1111 Address Line 2 Zip Code
Expiration Date: 7/2014 City. Country:
Name on card

Note: Any section can be expanded or opened by clicking on the section title or expand all

sections by clicking the Expand All link in the upper right corner. /
\ Expand All | Collapse All
n ¥ Trip Details (@ AddtoTrip | Save as Template

Reporting Information: Your Company may require you to report department or trip
information. Please fill out any required reporting fields. Any field with an * asterisk is a required.

ﬂ ¥ Trip Information Please complete the mandatory fields marked with an asterisk.

* Project Code (Select Your Project Code):
Please Select -

» Complete and verify all information, then click Purchase Trip to complete your booking.

» Estimated Trip Cost

Please allow 15-30 minutes before accessing your travel from your Trips.

Purchase Trip Start Qver
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Add to Trip

» Click the Add to Trip link in the upper right corner on the Trip Details line if you need to
add to this trip. The Add to Trip light box displays.

/

Expand All | Collapse All

n ¥ Trip Details (@) AddtoTrip | Save as Template

» Select from the drop down list the trip element you wish to add and select the location
and date.
» Click the Add Item button.

Add to Trip Print | Escto close (3

Add | 8 hotel room (% | inar near| Atlanta (ATL) - APR 21 \/

Purchase the Trip

After clicking Purchase Trip, a pop-up window appears to advise that your credit card will be
charged if you continue.

+ Click OK once to confirm the purchase.

Microsoft Internet Explorer

\?) ‘You are about to purchase a reservation. If you choose to proceed, your credit card will be charged. Click OK to

confirm your purchase or click CANCEL.

OK ][ Cancel ]

An itinerary confirmation displays.
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Reservation Complete

The Reservation Complete screen provides all of the booking details. A copy of the itinerary
can be printed or downloaded.

Reservation Complate

Oy Presse Monecs o 4 Pz ot usarteed i cketed
Chck 611 Pt ki ik T Braviey

Voun i1 vl seleetioms e non-efumdabie (e, i yoes beke i o
il portion sy have 1o vabie sfles thal e anos afiey e flight ha:

eBens prcr B8 puchase.

e sy thee by el dalein) speshied on you Uekets, the
it

Lagend: “Camauny Pusternd (5 0st of Palioy & tart i nnsun

Confirmation Infsrmation

Faoad Locator (FIRK  CUMVMY

e Conumations L

Hotel

ya—

Can Confumations o

Dt T

Traveler Information

[T ——

it

Mtal Preterance:  itacwd

Fliht Dotaiks | Rounding

B0 B0 ATL . Bl she

Tue. Apt 1 A - P Freenes, AZ (I 10
et 04 (ATL]

A4S PH . Tk PR

Afare’ 1B4 1L
oo Fees. 3503 L
i Tt 2RIR R

Nattotl

BAARFIOTT ATLAITA DOWNTOWI
1660 SPRNG STREET o

ckinc 300 P T
chest: 1200 P

Toballbatal Shas 1 7t
Wnbien of 1oome: |

Atincta, Gk W03
b § Lvectons

Cangellaion Rubes
AL P CANGEL Pl IR Rt

T P DAY F ARRIYAL 1H0S5

i b

u
i
Aetal Teba 19898 USD

Pichime 4008 T,
Do olt: 500 P, e

Crrp oft Locaon
Atncta (AT,

s wasge
Fethmated Trlp Cost Breakdown

st The estmated cost may ot inchide {ares and fees

ente ncte ol this ksl

Gl Tiansportatian

arints
Addd a1 Ride =3

Tr

T

Downlonds

Saba VtualteThere

-

Fugrs e b s

B botol st At m it MARFRTE ATLANTS i from g 31 b agr 33

Co ool sl ATL v berta fom A 31 b Bon 23

ORI

00554457

PP
ouw s of Operations  Man 9740 20AM - £0CPH &
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You can now Logout or start a new trip.

In addition to the displayed confirmation, an itinerary confirmation is emailed to you similar to
the one below.

Thank you for making your travel reservations through our site. Your reservation information appears below. Please keep
this information in a safe place so that you may refer to your itinerary and record locator for your trip.
https://www.virtuallythere.con/new/reservations. html ?2pnr=NE7FBK1D3 QN6 &name=Eear & language=0

B T T )
CONFIRMATION NUMBERS

SABRE Record Locator #: GJMVMU

Airline Record Locator #1 US-DOK9JT (US Airways) Car Rental Confirmation #1 ZE-E3223959383 (hertz) Hotel Confirmation #1
MC-82978895 (Marriott Hotels)

B e e P e )
Nawe (s) of people Traveling

Nawe: Mr Vernon Bear

Meal: standard

Fare Details: PHX US ATLS2.09GJATSA2Y US PHX92.09GJATSA2Y USD184.18END ZPPHX ATL XFPHX4.5ATL4.5

Penalty: STNDBY/CHANGE FEE/NO RFND/CXL BY FLT DT/

B e e T )

ITINERARY

AIR

Flight/Equip.: U3 Airways 610 Airbus A320
Depart: Phoenix (PHX) Tuesday, Apr 21 9:09 AM
Arrive: Atlanta(ATL) Tuesday, Apr 21 3:55 PM
Stops: non-stop:; Miles: 1585

Class: Coach

Status: Confirmed

Seats Requested: 20D

CAR

Vendor: Hertz

Pick-up: Tuesday, Apr 21 4:00 PM Hartsfield-Jackson

Drop-Off: Wednesday, Apr 22 5:00 PM Hartsfield-Jackson Car size: intermediate Confirmation #: E3223959383
Rate: 99.99 USD/daily; Extra Day: 0; Extra Hour: S0
Total Car Cost: 197.69 USD
Special Recuests:

HOTEL
Name: MARRIOTT ATLANTA DOWNTOWN Location: Atlanta, GA
Address: 160 SPRING STREET NW, Atlanta, GA 30303
Check-in: Tuesday, Apr 21 3:00 PM
Check-out: Wednesday, Apr 22 12:00 PM
Hotel Confirmation #: 82978895
Phone: 404-688-8600
Fax: 404-524-5543
Rate:
199.95 USD/night Special Regquests:

AIR

Flight/Equip.: US Airways 656 Airbus 4320
Depar Atlanta(ATL) Wednesday, Apr 22 5:45 PM
Arrive: Phoenix (PHX) Wednesday, Apr 22 7:06 PM
Stops: non-stop; Miles: 1585

Class: Coach

Status: Confirmed

Seats Requested: 22C

Total Airfare (including taxes and/or applicable fees) 219.20 USD
Total Airfare (per person) 219.20 USD
Flight segments must be ticketed by close of business on Thursday, Mar 19, 2009

Penalty: STNDBY/CHANGE FEE/NO RFND/CXL BY FLT DT/

AR R R R R R R R AR AR R AAAAA AR AR AR AR AR AR R AR AAAAAAAAAAAAAAAARARARARD
AGENCY INFORMATION
Agency: David's Travel

Phone: 602-555-1234

T )
DELIVERY INFORMATION
Deliver To:
Nawe: Vernon Bear
Address: 345 Oak St
Phoenix, AZ, 85008
Phone: 602-555-2343
Email: david.laughlinBgetthere.com
Shipment: Eticket

B T T T T

PAYMENT INFORMATION

Visa Card Number: XXXXXXXXXXXX1111
B e )

SPECIAL REQUESTS
General Requests or Special Needs:

B e e e e T )

HAVE A GREAT TRIP
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Duplicate a Trip

The Duplicate Trip functionality may be used to expedite the booking process when you have
multiple travelers with similar travel arrangements. This functionality is only available
immediately after a trip is purchased.

Note: The name in the drop down defaults to Myself so you must select the correct traveler
profile and click Duplicate Trip.

This will recreate the entire previously booked trip with all the components (air, car, and hotel).
Any component can be modified. For example, if the car is not needed it can be removed. If the
traveler wants a different hotel it can modified.

Review all components and prices and proceed to purchase. Follow these steps for each
traveler.

Estimated Trip Cost Breakdown
Flight Totak  168.50 USD
Trip Total: 168.50 USD §

1 Please note that this total is based on available information. The estimated cost may not include taxes and fees.

Trip Synchronization

Sabre VirtuallyThere
Wiew this RBinerary in Sabre VirlualyThere for onling access to your current Enerary, travel tools, fight nolification, maps and driving directions,
virtuallythane &Tacket Receipt, weather and mare
Outlook/Palm Calendar Dates
Keep track of this trip by adding & to your outlook or Palm calendar

B Alasks Arines fight 81 on Apr 22

E-mail tinerary
Send a copy of your @inerary by e-mail iCakendar aftachments are included fo inbegrate in a calendar program

Duplicate Trip

Dupbcate this exact trip for another person?: Wysal -

| Myself )

Baar, Vernon

|GENERIC |
| |
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Cancellations, Voids and Refunds

e To cancel a trip, display it from Trips and click Cancel Trip.
The Cancellation Information page requires a step to reconfirm the request.

e If you still wish to cancel this trip, click the check box that you agree to cancel this trip
and click the Cancel Trip Now button.

Cancellation Information

Cancellation Information

\

Back Cancel Trip Now |

You may receive different messages when cancelling a trip. The system will determine if you
are within the airline’s grace period and if the ticket is eligible for a refund.
Cancelling within the airline’s grace period:

e You may be eligible for a credit. This means that if you cancel within the airlines’ grace
period, the system will automatically void the ticket and credit the value back to the
original form of payment.

Cancelling outside of the airline’s grace period:

e If your ticket is non-refundable, the value of that ticket will be available as a credit to use
towards a new trip.

e If your ticket is refundable, the value will be credited back to the original form of
payment.

The Cancellation Confirmation page advises what action has taken place. The standard
cancellation email is sent with additional information. Additional text includes refund/void
breakdown information, text, and ticket number. If the ticket is non-refundable, no additional text
will be included.
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Cancellation Confirmation

This trip has been successfully cancelled.

All segments within this itinerary have been cancelled and the airline will credit 557.90 USD to the card used to purchase this trip. Please allow the airline
up to two biling cycles to credit this amount to that account.

Please print this page for your records

Legena: Company Frefemed (g Out of Palicy

Original Trip Information

Record Locator (PNR): BLQWNA
Airline Confirmation: Alaska Airlines: FXJXAT

Deliver To:  vernon bear
500 Main Street
Juneau, AK 98811
usa

Traveler Information

Traveler 1: \fernon J Bear

Name: “ernon ) Bear
Meal Preference: standard

Flight Details | Roundtrip

JNU to ANC - Non-stop

Tue, Sep 10 7:25 AM - 9:04 AM Juneau, AK (INU) to b Tt
Anchorage, AK [ANC) Alaska Airlines

Flight 73
Seat 104
Class: Coach

ANC to JNU - 2 Stops

Thu, Sep 12 3:36 PM - 7:13 PM Anchorage, AK [ANC) to o= T
Juneau, AK (JNU) Alaska Airlines
Flight 66
Seat 104
Class: Coach

Base Airfare: 503.72 USD
Taxes and Fees: 54.18 USD
Flight Total: 557.90 USD

There may be times when the system is not able to determine the amount of the refund and the
following message will display:

All items within this itinerary have been cancelled. Please contact your travel agency to
determine your refund amount or if there are any penalties associated with this
cancellation. Please print this page for your records.

When the tool is able to give you a refund amount but agent intervention is required, the system
may display the following message:

All items within this itinerary have been cancelled and a credit request for {0} has been
submitted to your travel agency for processing. After the agency submits the request to
the airline, it may take up to two billing cycles for the credit to appear on the statement of
the card used to purchase this trip. Please print this page for your records.
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In addition to the displayed cancellation, an itinerary cancellation notice is emailed to you. The
following is an example of a cancelled trip notice.

Note: The Record Creation Time is Pacific Standard Time.

THIS RESERVATION HAS BEEN CANCELLED:
Record Identifier: 1370257446.98156 tnustravel.dir/soatest Record Creation Time: 2013-06-03 11:06:19.0 This PNR
was queued to SABRE SABRE Record Locator #: BLQVNA Airline Record Locator #1 AS-FXJXAT (Alaska Airlines)

AGENCY INFORMATION

Agency: Corporate Travel Management
Juneau, Alaska, US

Phone: 907-500-4292

Deliver To:

Name: Vernon Bear
Address: 500 Main Street
Juneau, AK, 99811

Phone: 907 500-4260
Email: fakeemail@fake.com

Name(s) of people Traveling: Vernon J bear
wrkiek [TINERARY #krtions

AIR

Flight/Equip.: Alaska Airlines 73 Boeing 737-400

Depart: Juneau (JNU)/Tuesday, Sep 10 7:25 AM Arrive: Anchorage (ANC)/Tuesday, Sep 10 9:04 AM
AIR

Flight/Equip.: Alaska Airlines 66 Boeing 737-400

Depart: Anchorage (ANC)/Thursday, Sep 12 3:36 PM Arrive: Juneau (JNU)/Thursday, Sep 12 7:13 PM

Total Airfare (including taxes and/or applicable fees): 557.90 USD Less Airline Cancellation Penalty (including
applicable taxes): 0.00 USD Estimated Airfare Credit Amount: 557.90 USD

All segments within this itinerary have been cancelled and the airline will credit 557.90 USD to the card used to
purchase this trip. Please allow the airlines up to two billing cycles to credit this amount to that account.

Ticket Number: 0277232718736
Name on charge card: BEAR

Visa Card Number: 4288

Air Exchanges
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The booking tool allows travelers to modify and exchange existing air reservations. Travelers
will be able to view the complete exchange calculation with price differences and penalties.

Note: This process is only applicable to pending trip changes. If you would like to apply an
unused ticket on file towards a new trip, the unused ticket information must be inserted in the
special instruction box before purchasing.

To exchange an existing reservation, complete the following steps:

+ Click on the Trips tab, select View All Trips.

Get Started...

\ R

Rucord #
GUCFZT

+ Book Travel
G Ties(n ?

4 Templates

Date « Trig Typs
081913 - 082113 »
Up to 5 wptoming tnps are shown. To waw the complete kst of trips, chick yew all trips

80 Unused Tickets (0)

T More Tools

E-Travel Online Dashboard

Welcoma 10 the E-Travel Online Dashboasd
which places at your fingertips important
resowrces such as Current Fees, Research

Services, Lotest News, State Resources, and
Online Training.

To view the dashboaed, sebect View Full
Message”

+ Select the trip to be changed.

Trips
Display: For.
All Trips - Bear, Vernon «

Bear, Vernon's trips

Active Trips

Vernon Bear Dallas/Ft Worth Flight Record # PNGVRS .
ar 26, 2013 | seiect |
at 01:25 AM

Past Trips

Traveler Destination Trip Type Notes Select
Vernon Bear Anchorage Flight Record # LXKDYC
Feb 25, 2013 Hotel Room Archived
at 10:22 AN Rental Car
Vernon Bear Anchorage Flight Record # BIODPA
Feb 18,2013 Archived | seiect |
at 10:22 AM
Vernon Bear Orlando Flight Record # LXMYIN
Feb 08, 2013 Archived Select
at 12:30 AM

. Click Modify this flight.
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Trip Details
Men, Aug I!‘.ali—mﬂ?ﬁ.m!
Legens. [#a ] Company Pratered (5) Out of Foliny

Confirmation Information

Record Locator (PHRE:  GUCFIT
Airfine Confirmation: Almska &rines: WFEAHE

Deliver To: warmon bear
00 Main Sireet
Joneau, AK #5211
uss

Traveler Information

Traveler 1: Vernon Besr

Mam: Vemaon Bes
Meal Freference:  standard
Flight Details | Rountrip

ANC to JHU - Hon-siop

Mogty ths fight
Mon, Aug 19 B0 AM - 535 AM Anchorags, AR (ANC b e = Tetery
Jursau, AX N Alnsks Alrines
Flight £2
Seat 104
Class: Coach

Online Check-in is available 74
houies befere the sehedled
departure time.

MU 1o ANE - 3 Stops. lggity thiy fight
Wied, Aug 1 005 AM - 1:50 PM Juseau, AX (MU} o ?ﬁ*’“
Anchorage, &K (SHT) ey

Flight 61

Sea 194

Class: Coach

Online Check-an is svailable 24
Poiirs betfors the dcheduled
departure time.

» Enter new information and click Begin Search.

Legend D) Company Megotiatesd Aate | sw s Compeny Prelemes () Out of Potay

* = Rbgured
nm_rlm.lldju.lli‘hlnw?
" From (prpor o iy " T (pporto pby)
ANC T

H vhen would you like 1o go?
" Depart
Lk waves = E00 am -

E] What other options would you like 1o search?

Caen Clans
Cobth =

Fare Type
ELUT. T -

Select the new flight.
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Select Flights.
Anchorsge, AK (ANC) to Jenesy, AK (JNU)

{7y Comoany Announcements

Al 878 lcal i sach oy

Lagand: [ Gompany Heposated Asie [k | Company Pratensd () Cut of Poliay
2 itinerary oplions ; 1.2
Departure furtval Airing Noites et ] Price (estmate)
Option 1
338 PM - uon, Avg 18 T:12 PM - Mon, dug 18 s 7 irlingy 25aps Original Tolsé 557 50 USD
Anchorage, AK (A Junesy, AK (i Pight 88 - Bosing 117400 1’;‘:""'“"' - Belung 290 USD
Clusa: Coach KIL] Amgsng
1 B 68 mies Amegnd
Bpo Bl $3% on-time 5]
Vot Soils
Sedect
AHl) - AHC - Seme as ooiginal icket
DOption 2 |
12:45 PM - uan, dug 19 2:19 PM - uzn, aug 18 g = Tty HNoauslon Originai Tolsé 55750 USD
ARCROMGY, Al Junesy, AK LN Fight 4 13:.:Iﬂqh| e Comly  BAGUSD
Cimss: Coach - aw Chanas:
it Fules Nss: mies
S Dot n
!EI"!SIIl
JH) - ANC - Same as oviginal icket m
2 Pight opticns 1 1-2

* Review the trip and continue with the normal booking process.

Note: Be sure to review the cost to change.

[% Due to sensitive information, do not leave this page unattended.
Please Note:NON-ENDORSABLE/NVALID ON AS ONLY /, Fares not guaranteed until ticketed.

Click on the Fare Rules link for itinerary rules and restrictions prior fo purchase.

Legend: Company Frefered (8 Out of Palicy

Expand All | Collapse All

v Trip Details (@) AddtoTrip | [J] Save as Tempiate
N

Flight Details | Oneway
JNU to ANC - Non-stop

Modify this fight
Thu, Oct 17 7:26 AM - 9:06 AM Junesu, AK (JNU) to b= iy
Anchorage, AK (ANC) Alaska Airlines
Fare Rules Flight 73
Seat not assigned
Class: Coach
ook
Base Airfare: 25188 USD
Taxes and Fees: 2979 USD
Flight Total 261.65 USD
New Flight Total: 28185USD
Original Flight Total. - 277.75 USD
Fare Difference: 350 UsSD
Reissue Penalty Fee: 0.00 USD
Applied Fare Difference: 3.80 USD
Total Cost to Change: 3.90 USD
This smount will be charged to your origins! form of payment
Seat Assignment

Add or modify your flight seat assignments

SelectiModify Seats

If the tool is unable to determine whether you can use the original value, the message below will
display above the seat map. You can still submit the request to change, however it will require
assistance from an agent.
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Your trip so I8r..  Won, Aup 19, 2013 - Wed, Aug 21, 2013

Reserve Seats for Flight 1 of 2
Anchorage (ANC) o Jenesu (JHU): Mon, Aug 15

e & M

E | Ry seng

J PLEASE HOTE: ™Seal ansige e nd guar but are & request 1o the participaling cerier and are not gearsnteed. Due 1o carrier restricions, axit row
seating will nod ba corfirmed in this tock Please select an pvailabide peat based on traveler aisleswndow preference"™

{I,. FViouar original tic ket valise camnod be appled online towards the new itinerary option you jusi selecied: howewer, you may condines sand perchase your trip.
Tir s8ar your search oer chok the “Home™ Ink. H you have amy questons, pease contect your Travel Adminsirator.

oo

w T e rioTrre

To ssbect & seat, Chol on B 5887 0 the anplane Sagram and then chok the "Ressrae Seate” bution

kel Ty

Flaght 65
Aireraft Boeing TIT-800

Bepkineg Clas s Cosch
Remainireg Seats: D0%

i q
PP A AT L E AT
PP A BT AEEAT

R
LI
=

Once the modification is complete, the Reservation Complete page will display.

A confirmation email will be sent with the modification(s) information. A final itinerary will follow
with the new flights, ticket numbers, and prices.

The reservation confirmation appears below. The Final itinerary is sent within 30 minutes.

This confirmation is for notification purposes only, do not respond to this email.
https://www.virtuallythere.com/new/reservations.html?pnr=NB4FB8BEDTKNI&name=bear&language=0

kkkkkhkkkkkkkkkkkkkhhhhhhhhhkhkkrkkkkkkhkhhhhhhhhhkhkkkrkkkhhkhhhhhhhrrrixx

CONFIRMATION NUMBERS
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https://www.virtuallythere.com/new/reservations.html?pnr=NB4FB8EDTKNI&name=bear&language=0

SABRE Record Locator #: GUCFZT
Airline Record Locator #1 AS-MFEAHB (Alaska Airlines)

Name(s) of people Traveling

Name: Vernon Bear

Meal: standard

Fare Details: ANC AS JNU251.86AS ANC251.86USD503.72END ZPANCJNUOYAKOCDVO XF
ANC3JNU4.5

Penalty: NON-ENDORSABLE/VALID ON AS ONLY /

kkkkkkkkkkkhkkkkkkkkkkhhkkkkkkkkhkkkkhkkkkkkhkkkkhkkkkhkkkkkkhhkkkhkkkhkkhkkkkk

ITINERARY

AIR

Flight/Equip.: Alaska Airlines 64

Depart: Anchorage (ANC) Monday, Aug 19 12:45 PM
Arrive: Juneau (JNU) Monday, Aug 19 2:19 PM
Stops: non-stop; Miles: 568

Class: Coach

Status: Confirmed

Seats Requested:

AIR

Flight/Equip.: Alaska Airlines 61

Depart: Juneau (JNU) Wednesday, Aug 21 10:05 AM

Arrive: Anchorage (ANC) Wednesday, Aug 21 1:50 PM

Stops: 1; Miles:

Class: Coach

Status: Confirmed

Seats Requested:
*kkkkkkkkkkkkhkkkhkkhkkkkkhkkkhkkhkhkhkkhkkkhkhkkkkkhkhkkhkkkkhkkhkhkkhkkhkhkkhkkhkkkkkhkkkkkkx

Base Airfare (per person) 503.72 USD

Total Taxes and/or Applicable fees (per person) 54.18 USD Total Flight (per person) 557.90 USD Flight
segments must be ticketed by close of business on Thursday, May 23, 2013

Penalty: NON-ENDORSABLE/VALID ON AS ONLY /,

New Flight Total (including taxes and/or applicable fees): 557.90 USD Original Flight Total (including
taxes and/or applicable fees): 557.90 USD Fare Difference: 0.00 USD Reissue Penalty Fee: 0.00 USD
Applied Fare Difference: 0.00 USD Total Cost to Change: 0.00 USD
kkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkhkhkhkkkkkkkkkkkkkkkhkkhkhkhkhkhkhhkkkkkx

PAYMENT INFORMATION

Original ticket number: 0277230424070

Name on charge card: Vernon J Bear

Visa Card Number: 1111

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkhkkkkkkhkkkkhkkkkhkkkkkkhkkkkhkkkkkkkkkkk

SPECIAL REQUESTS
General Requests or Special Needs:

Guest Traveler Booking

Select the guest profile from the My Travelers list to begin booking travel for a non-profiled
traveler. In the example below, CJl is the name of the guest profile.
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Q. Travel Arranger Vernon A Bear (X

Home  Trips  Profile  Templates

My Travelers Frequent Travelers Trips - List View Trips - Calendar View
:’ Vemon A Bear Traveler (1 of 10) Alerts E-mail Phone Number
You have more than 50 travelers. Enter a Bear. Vernon 1] online@ustravel com 206-674-4442 X}
name to search for a fraveler.
Last Name  First Name
Search Again
e 3

Once the guest profile is selected, follow the Profiled Traveler procedures to book a trip.

Travel Arranger @

Get Started...

N / 4 Flight ¥ Hotel
e Book Travel

The only difference will be a few required entries on the final Trip Review & Check Out page in
Section 2 and Section 4.

Q. Travel Arranger

Trip Review & Checkout /

.,_} Company Announcements
Trip Review & Checkout Tips:
mFares are not guaranteed until ticketed.

« Section 2, Traveler Information - ENTER the traveler’s first name and middle name or
initial in the First Name field box. REMOVE THE GUEST PROFILE NAME from the Last
Name box and ENTER the traveler’s last name.
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Traveler Information
FOR GUEST TRAVELERS
Remove guest last name
and insert FIRST and
LAST name in correct
boxes

Please complete the mandatory fields marked with an asterisk.

Who is traveling?

* First and Middle Name: * Last Name: Remove and Enter
Enter FirstMiddle Name cJl Traveler’s Last Name

Provide TSA Information For Faster Check-in

* Date of Birth: * Gender: Redress Number:
| Month v | Day v |Year v| Selectone v|

Any special requests?
Special Needs: Meal Requests (when possible):
| No information entered v | |standard v

» Section 4, Traveler Contact Information — It is not necessary to remove the GUEST
profile name from this section. DO ENTER the traveler's email and phone number here.

w Please complete the mandatory fields marked with an asterisk.

Information
" Recipient. " Address Line 1:
CJl DO NOT remove the guest name 101 West Washington St Suite 1170 East Tower
Ticket Type: Address Line 2:
|E-Ticket v |
E-mail Address: * City * State/Province: * g
Enter Traveler email "/" Indianapolis IN 464

* Country:

\ USA v
* Telephone #:

Enter Traveler phone

Continue by following the same steps used for a profiled traveler to complete this booking.
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Profiles

Get Started...

NN
e Book Travel

S Manage Trips (0)

M Templates

f55  Unused Tickets (1)

_& Profile

? More Tools

Your USTravel Team
intravel@ustravel com

¥ Flight ¥ Hotel

® Round-trip One-way

Shop by Schedule

@ Exact dates +/-1to 3 days
Compare surrounding airports.

From:

To

~ Advanced Search Options

Multi-destination

® Shop by Price

Depart:

o [Leaves v Morning (8:00 am) v
Return
Leaves v | Morning (8:00 am) v

From the home page you can click on the Profile option on the left menu bar to update the

profile.

» Click on the link containing the information you would like to update.

Get Started...

Book Travel

Manage Trips (0)

i

Templates

Unused Tickets (1)

Profile

<@l ®©

More Tools

Your USTravel Team
intravel@ustravel.com

Profile Settings

Personal Information

Change Password
Charge Cards
E-mail Seftings

Display Preferences

Edit your name, address, phone number, and miscellaneous
personal information.

Change your current password to a new password.

Add, madify, or remove charge card information.

Edit the e-mail address for yourself and others who receive copies
of your itinerary.

Edit your preferences for fime format, default currency, and
preferred language.

Traveler Preferences

Frequent Traveler

Passport and Visas
Flight Preferences

Hotel Preferences

Add, modify, or remove frequent flyer, rail loyalty, hotel loyalty, and
car loyalty programs.
Add, madify, or remove passport and travel visa information.

Edit your preferences for airlines, seat selection, meal types, and
special requests

Edit your preferences for hotel chains and special requests.
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Traveler: Vernon T Bear Site:

Flight Preferences

g:'} Company Announcements
Your profile details will be used for online and agent-assisted bookings. Please ensure this information is accurate and complete.

Home

Trips

My Flight Preferences

Please update all preferences for flight before purchasing your ticket.
Home Airport: Find city/airport

Seat Preference: |window v

v Show detailed seat availability information
Meal Preference: |standard v

Back Save

Log Out
Profile Templates

Help with this page

Profile Settings

« Personal Information
+ Change Password

+ Char I

« E-mail 4]

+ Display Preferences

Travel Preferences

« FErequent Traveler
» Passport and Visas
« FElight Preferences
» Hotel Preferences
« Car Preferences

Arranger Settings

« My Travelers
« My Arrangers

Note: Be sure to click the Save button at the bottom of each screen being modified to save your

changes.

Note: If you want the flight seating preference to display on the seat selection map, you must

check the Show detailed seat availability information check box.
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Below is an example of the Personal Information page.

Personal Information

&

Company Anncuncements
Your profile details will be used for online and agent-assisted bookings. Please ensure this information is accurate and complete.

* = Required

Name, Address and Phone Number

For your security, information stored in your profile may be masked.

- Your name listed below must match your government issued D (i e passport or driver's license)

« Remember to fill out the TSA Secure Flight fields. This will facilitate boarding pass issuance and security clearance. Note that the
Redress Number field should only be used if you have been issued a Redress Number by the DHS. Most Travelers will not have a
Redress Number.

« Please follow formatting guidelines below when applicable and avoid using punctuation (e g &, ¢, -, etc)

* First Name:
Middle Name:

* Last Name:

Vernon
T

Bear

* E-mail Address: online@ustravel.com

Gender: | s
Date of Birth:

Redress Number:

v | (Requested by: TSA)

prees v | (= | [ee o

(Requested by: TSA)

(Requested by: TSA)

Job Title:
Company:

“Agency Purposes Only - Please do not edit these fields.
Phone field format example: (XXX XXX-XXXX)

* Country: [USA v
* Address 1: 2025 First Ave S
Address 2:
* City:
* State/Province:

Seattle
WA

* Postal Code: 98134

* Work Phone: |205-674-4441
Home Phone:
Mobile:
Expiration Date Reminders: on v
Home Address
Street Address:
Other (Suite or Apartment):
City:
State or Province:
Other Informaticn
Knewn Traveler Number (if applicable):
Airline Frequent Flyer Status (example: AA):
Cther Memberships
Other Memberships (example AARP 123456);
Other Memberships (example: AAA-123):
Emergency Contact Information
Emergency Contact Name:
Emergency Contact Relation:
Emergency Contact Phone Number:
Back Save
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Create a Trip Template

You can create a template from a researched trip or from a purchased trip to use to purchase
future travel. A template can be used to book recurring travel very quickly and easily.

+ Click the Save as Template link in the upper right corner.

Expand All | Collagseﬂ/

¥ Trip Details (@) AddtoTrip | Save as Template

+ Enter the template name and click the Save Template button.

Save as Trip Template Print | Esctoclose E3

\Save this trip as a Trip Template if you plan on bocoking this itinerary again.

Template Name:

|

D Make this template available to other travelers.

Save Template

A message displays indicating your template is saved.

~

» Click the Return button to return to your booking.

Templates

Trip Template Saved

‘Your trip has been saved as a trip template.
To use this trip template, click the "Templates" link in the navigation bar.
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Access a Trip Template

+ Click on the Templates option to use a saved template.
+ Click on the View All Templates link. All templates display.

Get Started...

Templates View All Templates

N
B Book Travel

L’ﬂ Manage Trips (0)

U'l‘ Templates

» Select the template you wish to use.

Templates
Aug 18th Sea to Ind Seattle-Tacoma International Airport (SEA) 1 day Flight Personal Template
International (IND) Hotel Room _Select |

» Enter your new trip dates and click the Price Itinerary button.
» To delete a template, select the template and click the Delete button at the bottom of the
display.

Template Details

Template N: : Aug 18th Sea to Ind

To delete this trip template, click the Delete bution

Flight Details | Roundtrip

SEA to IND
Travel Date: (Begin) 6:40 AM - 9:20 AM Seattle, WA (SEA) to o Taphie 7 Tolirey
Mon, Aug 18, 2014 Los Angeles, CA (LAX) Alaska Airlines
Flight 466
Class: Coach
11:00 AM - 8:10 PM Los Angeles. CA (LAX) o hhe =Tl
Indianapolis, IN (IND) Alaska Airfines
Flight 1424
Class: Coach
IND to SEA
Travel Date: (End) 8:17 AM - 9:30 AM Indianapolis, IN (IND) to bz ey
Tue, Aug 19, 2014 Los Angeles. CA (LAX) Alaska Airlines
Fligt 5162
Class: Coach
11:00 AM - 1:30 PM Los Angeles, CA (LAX] to b 7 ilres
Seattle, WA (SEA) Alaska Airlines
Flight 439
Class: Coach
Hotel Details
Indianapolis, IN
Gheck In: Mon. Aug 18, 2014 Holiday Inn Express Nw Pk
Check Out: Tue, Aug 19, 2014 100

7220 Woodland Drive
Total Hotel Stay: 1 nights Indianapolis In Us 46278
Indianapolis. IN 46278
Telephone: 1-317-200-1212
Fax Phone: 1-317-291-1579

Use This Trip Template
To use this Trip template to create a new reservation, select your travel dates and then click the Price Itinerary button

Travel Date: prana | T
(Begin) .
Travel Date: (End) [g/15/14 J

Cancel | Delete | Price Itinerary |

,_} Company Announcements

WARNING: Enter actual travel dates before pricing itinerary.
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Share a Trip Template

Once saved, a template can be shared with another user.
+ Onthe Home page, click on Templates.
» Locate the template you want to share.
» Click on Share Template.

Help with this page
Template Details i ————
Share Template
Template Name: Aug 18th Sea to Ind To share this trip

template with another
user, click the Share
Template button.

To delete this trip template. click the Defete button

Flight Details | Roundtrip

Share Template
SEAfo IND
Travel Date: (Begin) 6:40 AM - 8:20 AM Seatile, WA (SEA) to A Ty Rename Template
Mon, Aug 18, 2014 Los Angeles, CA (LAX) Aaska Aines To rename 2 ip
E‘I‘ag:st ACBnBauh template. enter a new
name and then click
the Save button
11:00 AM - 6:10 PM Los Angeles, CA (LAX) to A Ty
Indianapolis, IN (IND) Alaska Airlines Tempiate Name
Flignt 1424 /Aug 18th Sea to Ind
Class: Coach

save
IND to SEA

Enter the last name of the person or the first name of the guest profile that you want to
share the template with.

» Click on Search.

Templates

Share Your Template with a Traveler

Please enter the first and/or last name of the traveler with whom you want to share your template and then click Search
First Name:

Last Name: /

Cancel Search

» Select the person or the guest profile.

Templates

Search Again to Share Your Template with a Traveler

Please enter the first and/or last name of the traveler with whom you want to share your template and then click Search Again
First Name:

Last Name:

Cancel Search Again

Select a Traveler to Share Your Template

Never, William 907-500-4262 onine@ustravel.com select

Back

Note: A confirmation displays confirming the template has been shared.

Saving Trip Research
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Trip research cannot be saved in the booking tool, but may be saved by using Microsoft XPS
Document Writer, a printing option found on all computers using Microsoft programs. You can
use Document Writer to store the copy of the itinerary and then, if desired, attach a copy to an
email to send to a selected recipient.

After building the itinerary for air or hotel, the Trip Review & Checkout screen displays.

Trip Review & Checkout

.,j Company Anneuncements
Trip Review & Checkout Tips:
mFares are not guaranieed until ticketed.
mCancellations, Modifications and Changes to ticketed Itineraries - contact USTravel for any of these requests.

@, Due to sensitive information, do not leave this page unattended.
Flight segments must be ticketed by close of business on August 14.

Your travel selections include non-refundable fares. If your ticket is not used on or by the travel date(s) specified on your tickets, the unused portion may
have no value after that date and/or after the flight has departed.

Please Note:NON REFUNDABLE/CHANGE/PEN FEE APPLIES Fares not guaranteed until ticketed.

Click on the Fare Rules link for itinerary rules and restrictions prior to purchase.

Legend: Company Preferred @ Out of Policy

Expand All | Collapse All

n ¥ Trip Details (%) Addto Trip | Save as Template
Flight Details | Oneway
IND to SEA - 1 Stop Change this flight | Remove this flight
Mon, Sep 22 6:28 AM - 7:06 AM Indianapolis, IN (IND} to ﬁ'ﬁm
Denver. CO (DEN - R
Eare Rules Fr_untler Airlines
Flight 608
Seat Not Assigned
Class: Coach
7:43 AM - 9:28 AM Denver, CO (DEN) fo ?&'ﬁm
Seattle, WA [SEA - SRR
Fare Rules Frontier Airlines
Flight 137
Seat Not Assigned
Class: Coach

Base Airfare. 136.74 USD
Taxes and Fees: 32.86 USD
Flight Total: 169.60 USD

» Using the File option at the top of the screen, click on Print.

rg Trip Review & Checkout - Windows Int

'6_ _7 https:/ /vl . getthere.ne.

Wiewr Faworites Tools

M—"New Tab CtrieT
1 Duplicate Tab Crl+ K

Mewr Window Crrl+M

Mew Session

Cpen... Ctrl+ O

Edit

Save Ctri+5

Sawve As...

Close Tab Cerl+ W

Page Setup...

Print... - Chrl+ P

« Locate and select the Microsoft XPS Document Writer.
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General COptions

Select Printer

= Fax /
c @ Microsoft XP5 Document Writer

= Snagit 10

* Click on Save the file as.
+ Save in a your preferred location
* Tosend in an emalil, locate the saved itinerary and attach to the email.

Note: Depending on how the computer is set up, either the Save the file as screen with folder
options or a flashing icon in the task bar displays.
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Trips

From the Trips option on the left menu bar, you can view upcoming trips, past trips, and
cancelled trips.

& Enalish

Welcome, Vemon T Bear | (2) | logout
Site: State of Indiana

Home

Get Started...

Trips View All Trips
;_}4 Book Travel

Location Date « Trip Type Record # Status
% Manage Trips (5) Redmond/Bend 08/03/14 - 08/19/14 W @ EQQFTJ Ticketed

Portland 08/03/14 —08/18/14 » @ & UHTFNJ Ticketed
w Templates

Portland 08/03/14 —08/18/14 » & e EGHBBK Ticketed
Unused Tickets (0) Pasco 08/05/14 — 08/18/14 »- & AJEQXM Active

» Click on the booking you want to view.
The following is an example of a previously booked trip.

Trip Details
Wed_ Aug 13. 2014 - Thu_Aug 14, 2014

Pleass note that this ressrvation is Heketed.

Logana (%% %] Gampany Praferras €S Ou of Policy @ P inis tnscary

Original Trip Information

Recard Locater (FNR): RTPDCA

Aurtine © ation: Alaska Alfines SLYDCD
Hotel Canfinmation: Baranat. 340021953
Car Confirmation:

Deliver To:

Traveler Information

Traveler 1: Varnon Bear

Flight Details | Roundtrip
ANC 10 MU - 2 516

Wed, Aug 13 3:40 PM - T:13 PMA Anchorage, AK (AIIC) 1o

it

U 10 ANG - 2 Stops
Thu, Aug 14 10:10 AM - 1:54 M

orane, S TANGY

Base Alfare. 455 0
Taxes and Fees. 520
Fliant Total. 5083

Hotel Details

Juneau. AK

2 Economy - No, EConamy 1 Dounle 1 Twin - One Dounle And
iea Feoam On 21 Fioer Wit A& Limiled

Gancanation ful
Cancel La

Avoid Penalty OF 140 00

Avarage Nightly Rate: 149 00 Estimal
ot

Car Details
mneau, AK

Pick-up: B.00 P Aug 13 2014 Juneau  AK (JNU)
Dropeait: 16,00 Al A 143314 " Sonema. Ak it

Daily car Rate 4199 USD Estimated Car Total 52.48 USD

Estimated Trip Cost Breakdown

Fugnt 1ot

1, AK - otes Tota

i AR - Car Totar __5:
Trip Total: 710.38 USD

+
+
F
3 Plesss note that this 1otal i+ Based on AVAIIABIS INformation. The estimated cost may not Includs taxes and fees.

@B tripcase’

Your Record Locatar(s)
Send this tinerary to TripCase RTPDCA u Send Iinerary

To send your finerary to TripCase, the finerary management application for your
SmArpROnE Al Nelpk o Siay MEIE. SmpOwEred and Cannecied when you rave ek
the Send Hinerary bution. If you don't have 3 TripCase sccount click on the Create ai
Account link beion
e e

SeUo oo Gaaey e

‘B0ing 1 10 your Oubcok or SmanpRone caendar

! 65 on Aug 13

100 Aug 14

E-mail ltinsrary Cancellation

Send an e-mai to INform the Cancelaon of your mnerary E-mail ltinerary Cancellation

Back To Trips
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Admin Profile Creation

The following instructions are available for Travel Administrators only.

Creating a User:

Select “Site Administration” on the home page.

Travel Arranger Vermnon P Bear

Get Started...

Planning Tools

Book Travel

Monitor Your Flights
E‘EJ Manage Trips (0)

Monitor Your Traveler's Flights

M Templates
Unused Tickets (0) Agency Tools
Book for Guest
(? More Tools ) Book for Traveler
= Profile Administration
( Site Administration )
Traveler's Records
Inflight Wi-Fi

Useful Travel L

Airport Alerts
Airport Security

Baggage Fees
Weather

Next search to make sure new user does not have an existing account. Search by First, Last

Name or Userid.

User Administration

Manage your ste's user accounts with ths page.

Search for a user to restore site access
Use the form below to search for 3 user and restore ther site access.

To comduct a search, enter the username, employee number or the user’s first name or (ast name. The more fields that are
entered, the more narrow the search for matching user accounts. If the critena you enter matches at least one user, the

system will return a page that daplays the following information, 83 apphcable o your site: the user's st name, first name,

employee number, username, emad address, GDS profile name and sub-site name

Search for a user with the following username:

OR

Search for a user with the following empioyee number:
oR

Search for a user with the followng first name:

Search for a user with the following last name:

Select the maximum number of metches to retum for review: ‘":S' v
Should search results only display exact matches? | Ne v | whats this?
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Then select “Add User”

G’ Site Administration

" Veu wre kogged = 2o State of Indisna
Adeatiatd e e Vernen Bear

Support

Ao User Administration

Rostzrs User Macage your ste's user accounts with this cage.
Prodie Admeatiotes
Search for a user to restore site access
Use the form below to search for » user and restore thee site access.

To conduct a search, enter the usermame, empioyee number of the user’s frst name or Last name, The more fields that are
entered, the more narvow the search for matcheng user sccounts. If the ontena you enter matches ot least one user, the
mnﬂmnmwwvamudmmumﬂommue the user's st name, fust name,

employee rumber, usemame, emad address, GOS profie name and sub-ste name.,

Search for & user with the fellowing userrame: | ]
oR

Search (06 & user with the felicmng empoyee huwber: |

o

Search for a user with the following first name: ;' J
Search for » user with the following last name: | ‘]

mluwwumumo«ml s v
Mmmmwwummmev[-, v mhaty this?

Enter user Personal and User Information:

Personal Information:

Add a New User

Thiz page enables you to create new uSer pocounts, New users created here will not have to enter their passweords twice or
enter a Site Name of Site Code on the Registration page.

Personal Information

Use the following fields to enter personal information about the new user.
Hame

(first/middle/last)
Company:
Business Phone:

|

|

|
Email Address: |
Send a copy of travel reservabions to:

Email 1: | |
Email 2: | |
Email 3: | |

Note: Name fields should be input as appears on government issued ID.
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User Information:

User Information

Use the Following fields to define the new user’s site access.

Sub-site site login key:
(Mot required if you are creating a user for the Main Site.)

Enter the new user's username for login:
Enter the new user's password for login:

Please verfy the password by entering it again:

Enter the new user's GDS profile name: ; |
Only used if PNR's are being built with GDS profiles. .

CRS Location Code: |

What is the new user's security level? Traveler ~|
Force Immediate Password Change? ne W

s o

1. Sub-Site site login key: newuser (case sensitive)

2. Username [All lowercase]: (first part of email).in EX: na_online@travelctm.com =
online.in

3. Password: Travell

4. GDS Profile Name: (last name)~(first name) Ex: Vernon Bear = bear~vernon

5. CRS Location: IN

6. New user security level: Leave as “Traveler”

7. Force Immediate Password Change: If you would like the user to change their password

upon their first login, select “yes”
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